AcTpaxaHckasa obnactb AXTYOUHCKUI panoH
AOMUHUNCTPAUKA MYHULUMAJIBHOITO OBPA30OBAHUA
«MOCENOK BEPXH// BACKYHYAK»
NOCTAHOBIJIEHUE
ot 17.02.2021 Ne 30

06 yTBEPXKOAEHUN aOMUHNCTPATUBHOIO

pernameHTa no npeaoCcTaBreHuIo
MyHULMNAanNbHOWM ycnyrm «Hava
MUCbMEHHbIX pPasbCHEHUI

HanorornsaTtesibwnkam no Bonpocam
nPUMEHEHNA  HOPMAaTUBHbIX MPaBOBbIX

aKkToB MO «lMocénok BepxHui
BackyH4ak» O MeCTHbIX Hanorax W
cbopax»

PykoBoacTtBysicb depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHu3auun npefocTaBfieHUs roCcyAapCTBEHHbIX W MyHUUMNANbHbIX YCryr», B
cooTBeTcTBUM C DepepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 o0bwmx
npuHUMNax opraHuMsauumM MecTHOro camoynpasrneHuss B Poccuinckon depepauunm»,
HanoroBbiM kogekcom Poccuiickon ®epepauumn, YctaBom MO «[llocénok BepxHun
BackyHuyak», agmuHucTpaums MO «lMocénok BepxHuin backyH4yak»

NMOCTAHOBNAET:

1. YTBepauTb NpunaraeMblni agMUHUCTPATUBHLIN pernameHT agmuHuctpauun MO
«lMocénok BepxHun BackyH4yak» no npegoctaBneHnio MyHuumnanbHou ycnyrm «[ada
MUCbMEHHBIX Pa3bACHEHUW Hanoronnatenblukam MO  BOMNpocaM  NPUMEHEHUN
HopMaTuBHbIX MpaBoBbiXx akTtoB MO «[locénok BepxHun backyH4ak» O MeCTHbIX
Hanorax un cbopax».

2. O6HapogoBaTtb HacTosLee NnocTaHOBJIEHNE B MHOOPMaLNOHHO-
TENEeKOMMYHUKALUMOHHON ceTn «MHTepHeT» Ha odumumanbHOM canTe agMUHUCTpauUmm
MO «[lMocénok BepxHun backyHuyak»;

3. MNocTaHoBNEHWEe BCTyNaeT B CUry CO AHS ero ouumnansHOro obHapogoBaHuS;

4. KOHTpOmb 3a UCNOSTHEHNEM HACTOSILLErO NOCTaHOBIIEHMS OCTaBNA 3a CoOboNn.

"maBa MyHuuMnanbHoro obpasoBaHus lW.3. Tukees



YTBEpXaeH
NOCTaHOBMEHMEM aaMUHUCTPaL MM
MO «[Nocénok BepxHun backyH4ak»
oT 17.02.2021 Ne 30

AOMUHUCTPATUBHbLINA PEFTMAMEHT
no NpegoCTaBfIEHUIO MYHULMNANLHON yCnyrn «[lJaya NMCbMEHHbIX pa3bsCHEHUI
HarnoronnaTesbLukamM no Bonpocam npMMeHeHns HopMmaTUBHbIX NpaBoBbix aktoB MO
«lMocénok BepxHuin backyH4yak» O MeCTHbIX Hanorax u coopax»

1. O6wue nonoxeHus

1.1. NpeameT perynupoBaHua PernameHTa.

NMpeameTom perynupoBaHUs agMUHUCTPATUBHOIO pernameHTa sBrsieTcs
NOpPsSiAOK MNpPedoCTaBfEeHUs MyHUUMNAnNbHOW YCnyrm u craHaapT npenocTaBreHus
MyHMUMNANbHOMW  ycryrm, B TOM  4Yucne  CPOKM U MocnegoBaTenbHOCTb
agMWHUCTPATUBHLIX Mpoueayp M agMUHUCTPATUBHBLIX OENCTBUW MO NpefoCTaBieHUIo
MyHUUMNanbHON ycnyrn «[lada nNMCbMEHHbIX pasbsCHEHW HanoronnatenbLlmkam no
BOMpoCcaM MpPUMEHEHUSI HOPMaTMBHbLIX MNpaBoBbiX akTtoB MO «[locenok BepxHui
BackyH4ak» O MecCTHbIX Hamorax u cbopax» (manee - MyHuuuMnanbHasa ycnyra) B
COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccurickon ®Pepepauum un  AcTpaxaHCKom
obnactn.

AOMVHUCTPATMBHbLIA  pernamMeHT pasmelweH Ha  oduumanbHOM  canTe
aaMuHuctpauum MO  «[lMocénok BepxHun backyH4yak» B MH(OpMaLMOHHO—
TernekoMMyHukaunmoHHon cetn  «WHTepHeT» (ganee — cetn  «/HTepHeT»)
http://www.admin-vbaskunchak.ru (ganee oduumanbHbIin canT), Ha oduuMansHOM
canTe aBTOHOMHOro yupexaeHust AcTtpaxaHckon obnactn «MHOrogyHKLMOHaNbHbIN
LEeHTp NpefocTaBneHns rocygapCTBEHHbIX W MyHUUMNanbHbIX yenyr» (ganee - ML)
http://www.mfc.astrobl.ru, B deaeparnsHon rocygapCTtBeHHON WHAOPMALNOHHON
cucteme EauHbIM nopTan rocygapCTBEHHbIX W MyHMUMNANbHbIX YCryr (OyHKUUR)
http://gosuslugi.ru (ganee - eguHbIn nopTtan), B rocygapCTBEHHON WH(OPMaLMOHHOMN
cucteme AcTpaxaHckon obnactu «PervoHanbHbIA  nopTan roCydapCTBEHHbIX W
MyHUUMnanbHbIX ycnyr (pyHkumin) ActpaxaHckon obnactu» http://gosuslugi.astrobl.ru
(nanee - pervoHanbHbIN nopTan), a Takke Ha WHPOPMALMOHHbLIX CTeHAaXx,
pasMeLLeHHbIX B nomeLeHnn agmmHmnctpaumm MO «lNocénok BepxHuin backyH4ak.

2. CTaHpapT npefocTaBfieHUss MyHMLUNanbHOW ycnyru

2.1. HaunmeHoBaHMe MyHUUMNANbHOW Yycnyrn: «[lada MUCbMEHHbIX
pasbACHEHU HanoronnaTtenblMkaMm MO0 BOMpocaM MPUMEHEHUS HOPMAaTUBHbIX
npasBoBbIx akToB MO «[locenok BepxHuin BackyH4ak» 0 MeCTHbIX Hanorax n céopax».

2.2. OpraHbl U4 opraHuMsauuum, yyacTBywlWMe B nNpeaocTaBlieHUN
MyHULUNaNbLHOM YCNyru.

2.2.1. lNpepocTtasneHune MYHULMMNansHOM ycnyru ocyLlecTBnaeTcs
agMUHUCTpaumnen myHuumnaneHoro obpasoBaHus «lMocénok BepxHuin backyHuak.

OTBETCTBEHHBIMW  UCMOSTHUTENSAMW  MYHULUMNANbHON  YyCRyrn  SBASIKOTCA


http://www.admin-vbaskunchak.ru/
http://www.mfc.astrobl.ru/
http://gosuslugi.ru/
http://gosuslugi.astrobl.ru/

[AOMKHOCTHbIE N1LA CTPYKTYPHOro nogpasaeneHns agMmMHUCTpaLummn, OTBETCTBEHHbIE 3a
BbIMNOMHEHME KOHKPETHOTO aAMWHUCTPATUBHOIO [EWCTBUSI, COMMacHO HacTosieMy
aAMUHUCTPATMBHOMY pernameHTy (ganee — OOrMKHOCTHbIE NuLa agMUHUCTPaLMK).

2.3. 3asBuTenb (cocTaB 3asBUTENEN).

Moa 3asBuTENsIMM B HACTOALLEM aAMUHUCTPATUBHOM pErfiaMeHTe NoOHMMatoTCS
dusmyeckme unu puandeckne nuvua nmbo Mx ynonHOMOYEHHblIE MpeacTaBuUTENM,
obpatusimecsa B agmuHucTpauuio MO «lNocenok BepxHun backyH4yak» € 3anpocom o
npegoCcTaBfieHUN MYHULMNANbHOW YCNYru, BblpaXeHHbIM B YCTHOW, NMUCbMEHHOW Wn
3NEeKTPOHHOM (hopme (ganee - 3asBuUTENN).

OT MMeHn 3aaBuTENs MOryT BbICTynaTb (OU3MYECKMEe W opuguyeckue nvua,
nMerLLme NpaBo B COOTBETCTBUM C 3aKOHOoAaTenbCTBOM Poccunckon ®epepaumm nndo
B CUIy HageneHus nx 3aaBuTtensMu B Nopsiake, YCTaHOBIIEHHOM 3aKOHO4ATesNIbCTBOM
Poccunckon ®epgepauuun, MNOMHOMOYMSMU BbICTynaTb OT WX UMeHU (danee —
npeacTaBuTenu 3assBuTenen)

2.4. TpeboBaHuMA K nopsiaKky WH(GpOPMUPOBaAHUA O nNpeaocTaBneHUmn
MYHULIMNAaNbHOW YCNyru.

2.4.1. Nudopmaumsa o MecTax HaxoxaeHus u rpacduke paboTbl agMMHUCTpaL MK
MO «[MNocénok BepxHun backyHuak» (aanee - agMUHUCTpaLns):

- appec: 416530, AcTpaxaHckad obnacTtb, AXTYOMHCKMA panoH, MNOCENOK
BepxHuin backyH4ak, yn. CoseTtckas, 40;

- rpacouk paboTbl agMUHUCTPaLMK: NOHeAenbHUK - NaTHMua ¢ 8.00 go 17.00,
nepepsbiB: ¢ 12.00 go 13.00, BbIXOAHbIE AHM - CyB660Ta, BOCKpPECEHbE;

- TeneoHbl ANS NOSTyYeHUA CnpaBoOK M KOHCynbTauun: 8-(85141)-46-1-72, 8-
(85141)-46-1-38;

OdmumnaneHbin canT B cetn «MHTepHeT»: http://admin-vbaskunchak.ru; agpec
3NEeKTPOHHOM noyThl: http://admin_v_bask@astranet.ru.

MHpopmmpoBaHne  3asiBuTensa O  npouegype, xode  npeaocTaBrieHusd
MYHUUMNANBbHOW YCyrn MOXeT OCYLLECTBIATLCA B YCTHOW (Ha NWUYHOM npueme u o
TenegoHy) 1 NMCbMeHHON hopMax.

2.4.2. NHbopmaumio O nNpenocTaBNeHUn  MYHUUMManbHOW  YCRyrm  MOXHO
nony4nTh:

1) Ha MHOPMAaLIMOHHOM CTEHAE B NOMELLEHUN agMUHUCTPaLNW;

2) C NCNonb3oBaHNEM CPEeACTB TENEGOHHOW CBA3M;

3) B NICbMEHHOM (hopme NoCpeacTBOM NOYTOBOM CBA3MN;

4) Ha oduumanbHOM canTe agMuMHUCTpaumm B ceTu «UHTepHeT», nubo no
9NEKTPOHHOM NoyTe agMUHUCTpaLuu;

5) Ha EanHom 1 PernoHanbHoOM nopTtanax;

6) B dunuanax M®dLl  nmbo Ha odumumnanbHOM cante MoL|
no anekTpoHHOMY agpecy: mfc.astrakhan@astrobl.ru;

7) NpU IMYHOM KOHCYNbTUPOBAHUM CreumanucToMm oTaena agMmMHUCTpauuu.

2.4.3. WHdopmmpoBaHne o© nopsgke wn  (unn)  xoge npeaocTaBreHus
MYHUUMNANbHON YCMyrn OCYLWECTBNSETCA cneumannuctamum otaena, OTBETCTBEHHbIMU
3a npegocTaBneHne MyHUUMNanbHOM YCnyru.

[OfMKHOCTHbIE NWUa agMUHUCTPaUUM  OCYLLECTBIIAKT MHMOPMUPOBaHUE MO
crneaylowmmM HanpaBneHNaMm:

1) o mecToHaxoxgeHun u rpaduke pabotbl agMmuHucTpauumn, MOLL, o cnocobax
nonyyeHns nHopmauum O MECTe HaxoXAeHus U rpaduke paboTbl opraHusauun, B
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KOTOpblE HYXXHO 0BpaTUTbCA 3asBUTEM0 3a MNOMyYeHWEM OOKYMEHTOB, HEOOXOAMMbIX
AN NpeaocTaBneHns MyHUUMNanbHON yCnyru;

2) 0 cnpaBoYHbIX TenedoHax agMmuHucTpauum, MoLl;

3) 06 agpece odumumanbHOro camta agaMUHUCTPaLMK, agpece 3NEKTPOHHOM
noytbl agMuHuctpauun, MoOL, o6 agpecax EguHoro n PernoHanbHOro nopranos, O
BO3MOXHOCTM NOJSTyHEHNS MyHULMNANbHOW YCyru B 3NeKTPOHHOW hopMe;

4) o0 nopsagke nonyyvyeHus uHGoOpMauuuM - 3asBUTENSMM MO BOMpocam
npegocTaBneHns MyHUUMNAanbHOW Yycryry, B TOM 4ucne O Xxode npefocTaBrieHus
MYHULUMNANbHOW YCNyru;

5) o nopsigke, hopme 1 mecte pasMeLLeHNs ykadaHHOM B ab3auax ¢ YeTBepToro
Nno ceabMOWN HaCTOALEro NognyHKTa nHopmaumu.

OcHOBHbIMM TpeboBaHNAMM K KOHCYSbTauumu 3asiBUTENen ABnaTCS:

- MONIHOTa, akTyanbHOCTb W [OOCTOBEPHOCTb WH(opMaumm o nopsgke
npegocTaBNeHns MyHULUMNANbLHOM YCNyr, B TOM YMCIe B 3NIEKTPOHHOM (bopMme;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B U3MNOXEHUU MaTepuana;

- NMOJTHOTa KOHCYIbTUPOBaHUS,

- HarNgaHoCTb (bOpM NoAayYM MaTepuarnos;

- yao6bCTBO M AOCTYMNHOCTb.

2.4.4.Tlpn uwHOpMUPOBAHUM O nopsake wn  (unn) xoae npeaocTaBreHns
MYHULMNANbHOW yCryrm nocpencTtBoM TenedoHHOW CBA3M pas3roBop Mo TenedoHy He
AormkeH  npopgorkateca  6onee 10  (gecatn)  MUHYT.  [JO/MKHOCTHOE  NULO
agMUHUCTpaUUK, NpUHSBLLEE 3BOHOK, OOMMKHO Ha3BaTb CBOK AOJMKHOCTb, (hamunuio,
UMs1, OTYECTBO, NPEeaNIOXKUTL NPEeACcTaBUTLCA cobeceHVKY, BbiCyLWwaTb, YTOYHUTb CYTb
BOMpoca M MO MTOry AaTb OTBET Ha 3adaHHbl 3asBuTenem Bonpoc. Bo Bpewms
pas3roBopa cregyeTt npou3HOCUTb CrioBa YeTKo, usberaTb NnapannenbHbIX pa3roBopoB C
OKpY>XaroLWMMn SII0AbMU U HE NpepbiBaTb Pa3roBop No NpUYMHe NOCTYNneHUs 3BOHKa Ha
Apyron annapar.

2.4.5. NHauBnayanbHoe YCTHOE WHOPMUPOBAHWE O Mnopsigke un (Mnu) xone
NpeaoCTaBNeHNa MYHUMUMMNANbHOW YCNyrM npu fMYyHOM oObpalleHMn He O0SDKHO
npogomkaTbca 6onee 15 (natHaguatn) MUHYT. [JOSMKHOCTHOE NUUO aaMUHUCTpaLMK
AOIMKHO MpeacTaBUTbCS, YKasaTb paMunmio, UMH, OTYECTBO, COOBLWNTE 3aHMMaeMyto
AOIMKHOCTb, CAMOCTOATENBHO AaTb OTBET Ha 3aaHHbIV 3asBUTENEM BOMpPOC.

2.4.6. Ha nucbMeHHoe obpalleHne, B TOM 4YUCre B 3MEKTPOHHOM dopme, O
nopsgke wn  (unv) xode  NpedocTaBneHUs  MYHUUMNANbHOW  ycnyrm  OTBeT
npegocTaBfiseTcs B MPOCTON, YETKOM U MOHATHOW bopMe, C yKasaHnem dpamunnun um
HOomepa TenedoHa HenocpeacTBeHHoro wucnonHutensa. OTBeT HanpasnseTca B
NMMCbMEHHOM BUAE WM MO 3MEKTPOHHOW noyTe (B 3aBUCUMOCTM OT cnocoba AoCTaBKu
OTBETa, YyKa3aHHOr0 B MUCbMEHHOM obOpalwieHnn, wunm cnocoba obpalleHus
rpaxkgaHunHa). OTBeT HanpaBnseTca B TedyeHune Tpuauatu OHEeW CO OHS perncrpauuu
NMMCbMEHHOro obpatLeHus.

2.4.7. Mpn  WHPOpPMUPOBAHUM  NOCPEACTBOM  ONIEKTPOHHOW  MOMThI
COOTBETCTBYHOLWMI OTBET Ha obpalleHne 3aaBUTENs HanpaBnseTCs Ha 3NEKTPOHHbIV
agpec 3adBUTENS B CPOK, He npesbiwaowmun 30 (Tpuguatn) OAHEW C MOMEHTa
NoCTynneHns obpalleHns.
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2.4.8. Mpwn nHpopmuposaHmm no TenedoHy nmbo B cnyyae NMYHOro obpalleHns
3aaBUTENEN OOSMKHOCTHbIE NuUa agMWHUCTPAUUM B COOTBETCTBMM C MOCTYMMBLLMM
obpaweHneM, 06s3aHbl, NPeaoCcTaBNSATb UHPOPMALUIO NO CrieayoLWmnM BONpocaMm:

1) vHdopmaumio 0 BXOAALLEM HoMmepe, noa KOTOpbIM  3asiBKa
O NpefocTaBfieHUM  MyHUMUMMAnNbHOW  YCryrn  3apermctpupoBaHa B cuUcTeMe
AeNonpon3BOACTBa;

2) cBeeHNs O HOpMaTMBHbIX MPAaBOBLIX akTax No BoMpocaM npefocTaBreHns
MYHULMMNANbHOW YCNyru;

3) nepeyeHb HeobBXOAUMbIX [LOOKYMEHTOB Ans MNOSyYeHUss MyHUUMNanbHOW
yCryru.

2.4.9. Ha nHopmaumoHHbIX cTeHaax, Ha omumnanbHbIX canTax agMMHUCTpaLmm
pasmMeLLatTcs cnegyroume MHopMaLMoHHbIe MaTepuarnsi:

1) TEeKCT HacToALLEro agMUHUCTPATUBHOIO perfiaMeHTa;

2) cBeleHNa O nepevHe NpefocTaBnaeMblX MyHULMNAIbHBIX YCIYT;

3) pocynebHbin (BHecyaebHbIM) Nopsgok OOXanoBaHUA pelleHun u OencTsum
(6e3gencTBuin) agMUHUCTPaLMK, OOIHKHOCTHBIX ML, aOMUHUCTPaLUK;

4) 6nok-cxema, HarnsgHo oTobpaarowaa nocneaoBaTenbHOCTb NPOXOXAEHUS
BCEX AOMUMHUCTPATMBHbLIX npouenyp (NpunoxeHve 2 K agMUHUCTPATUBHOMY
pernameHTy);

5) obpaseL, 3anofiHeHUs 3asBKM W YBeOOMSIEHUS O nNpefoCTaBieHUM
MYHULMNANbHOM ycrnyrn (NpUnoXeHnsa 1 K agMUHUCTPATUBHOMY perfiameHTy);

6) nepeyveHb [OOKYMEHTOB, KOTOpble 3asBUTENb [AOSMKEeH NpefdocTaBuTb AN
NONyYeHNsa MyHULMNAanbHOW yCnyru;

7) nepeyvyeHb [OOKYMEHTOB, MOfydYaeMblX W3 OpYrMX OpraHoB B paMKax
MeXBe4OMCTBEHHOIro MHOPMAaLMOHHOIO B3aMMOOENCTBUS;

8) nepeyeHb OCHOBaHWI AN OTKasa B npuemMe OOKYMEHTOB, NpeaocTaBneHumn
MYHUUMNANbHOW YCNyru;

9) agpec, TenedoHbl 1 rpacduk paboTsbl agMUHUCTPaLNK;

10) agpeca 3nekTpoHHOM NoYThl, ouymnanbHoOro camta agMmmHuctpaunm, MoLl,
agpec PervoHarnbHoro noptana, agpec EguHoro noprtana.

NHOpMaUMOHHbIN  CTeHA [OoMmkeH ObiTb MakCuMmanbHO 3aMeTeH, XOpOLUOo
npocMmaTpusaemM N PyHKUNOHAamNEH.

PekomeHayeTtca obopyaoBaTtb MHAPOPMALMOHHBIN CTEHO KapMaHamu copmarta
A4, B KOTOPbIX MOXHO pasmeLlaTb MHPOPMALMOHHbIE JIUCTK.

Mpy M3MeHeHMn yCcnoBui 1 Nopsiaka NpeaocTaBfeHns MyHMUMNanbHOW yCryrn
nHpopmauunsa 06 nameHeHNAx JormkHa ObiTb BblgeneHa LBeTOM U NOMETKON «BaxHO».

MHpopmaumoHHbIe  CcTeHgbl, codepxawme WHOpMauui O  npoueaype
npeaocTaBneHna MyHUUMNANbHOW ycnyrn, pasmellalnTcs npu BXode B 3[aHue
agMuHucTpaumn, MoLL.

TekcT maTepuanoB, pasMellaeMblX Ha CTeHOe, [OoSmkeH ObITb HaneyaTaH
yOOOHbIM ONs YTEeHUs WPUATOM, OCHOBHblE MOMEHTbI U Haubonee BaxHble MecTa
BblAeneHbl XMPHbIM LLUPUATOM.

2.5. OnucaHue pesynbTata NnpefocTaBfieHUA MyHULUNANbHOW YCnyru.

KoHeyHbIM pe3ynbTaToM nNpefocTaBfeHUs MyHUUMManbHOW YCnyrn SBnsieTCs
NMUCbMEHHOE pa3bsCHEHWE MO BOMpocam MPUMEHEHUS HOPMATMBHbLIX MPaBOBbIX aKTOB
MO «[lMocenok BepxHun backyHuyak» 0 MeCTHbIX Hanorax n cbopax.

2.6. Cpok npeaocTaBneHUss MyHULUNanbHOW yCnyru.
Cpok npegocTaBneHns MyHULMNanbHOW ycrnyrn coctaBnseT He Gonee 2 (4ByX)
MecsiLeB CO [AHSA MOCTYMMEeHUA 3asBIieHUs U npunaraembiX K HEeMy [OOKYMEHTOB B



agMUHUCTpaLUIO.

2.7. TepeyeHb HOPMATMBHbLIX MNPaBOBbIX aKTOB, PpPerynupyrowmx
OTHOLUEHUA, BO3HMKaWLWe B CBA3M C nNpeaocTaBfieHWEM MyHUUMNanbHOMN
ycnyru:

- KoHctntyums Poccunckon depepaumm;

- Hanorosbin kogekc Poccuinckon deaepaumm;

- ®epepanbHbin 3akoH OT 06.10.2003 Ne 131-d3 «O6 o0bwmx npuHUMNax
opraHuMsauum MecTHoro camoynpasneHus B Poccunckon ®epepaunmns;

- ®epepanbHbin  3akOH OT 27.07.2010 Ne 210-03 «O6 opraHusaumm
npegocTaBneHns rocygapCTBEHHbIX U MyHULMMNANbHbBIX YCyr»;

- ®epepanbHbIn 3akoH 0T 06.04.2011 Ne 63-P3 «O6 af1IeKTPOHHOM NOANMUCU»;

- ®epepanbHbii 3akoH OT 02.05.2006 Ne 59-03 «O nopsigke paccMOTpeHUs
obpaluenun rpaxgan Poccuiickon depgepauunns»;

- ®epepanbHbin  3akoH OT 24.11.1995 Ne 181-®3 «O coumanbHOM 3alumTe
nHBanuaos B Poccuinckon ®epgepaummn»

- MNoctaHoBneHue [paButensctea Poccunckon depepaunm ot 07.07.2011 Ne
553 «O nopsigke ocopmMneHns u NpenocTaBreHns 3asiBIEHUA U UHbIX OOKYMEHTOB,
Heob6XxoaMMbIX ANSA NPeaoCcTaBrieHNs rocyaapCTBEHHbIX U (MNN) MYHULMNANbHBLIX YCIYT,
B hopMe 3MEKTPOHHbIX AOKYMEHTOB

- lMocTtaHoBneHne [MpaButenbctea Poccunckon depepaumm ot 16.05.2011 Ne
373 «O paspaboTke M yTBEPXAEHUN aOMUHUCTPATMBHbLIX PErfamMmeHTOB WCMOMHEHUS
rocygapCTBEHHbIX (OYHKUMM W agMUHUCTPATUBHLIX PerfnameHToB NpeaocTaBrieHns
rocy4apCTBEHHbIX YCIyr»;

- MocTtaHoeneHne lMpaButenbctea Poccunckon depepaumm ot 24.10.2011 Ne
861 «O beagepanbHbIX  rOCYOapCTBEHHbIX  MH(OPMAUMOHHBIX  CUCTEMAX,
obecneunBaroWnx MNpeaocTaBneHne B INEKTPOHHOM (opmMe rocyaapCTBEHHbIX W
MYHUUMNAaNbHbIX ycnyr (OcyLecTBreHne pyHKUnm)»;

- MocTtaHoeneHne lMpaButenbctea Poccunckon depepaumm ot 25.06.2012 Ne
634 «O Bmaax 3NEKTPOHHOM MOAMUCKU, UCMONb30BaHME KOTOPbIX AO0MNycKaeTcs npu
obpaleHun 3a NonyyYyeHnem rocyaapCTBEHHbIX U MyHULMNANbHBIX YCITyr»;

- MNoctaHoBneHue [paButensctea Poccunckon Pepepaumm ot 25.08.2012 Ne
852 «O6 yTtBepxaeHun [lpaBun MCNONb3OBAHUA YCUIEHHOW KBannMuUUUMPOBaHHOM
SMEKTPOHHOM nognucu npu  obpaweHMM 3a MOflyYeHMEM TOCYyOapPCTBEHHbBIX W
MYHUUMNANbHLIX YCNyr U O BHEeceHun wusmeHeHuss B [lpaBuna paspabotkm u
YTBEPXKOEHNA aAMMHUCTPATUBHBIX PErNaMEHTOB MNPEAOCTaBIIEHUS FOCYAAPCTBEHHbIX
ycnyr»;

- lMocTtaHoBneHne [paButenbctea Poccunckon depepaumm ot 27.09.2011 Ne
797 «O B3anMOgencTBUN MeEXOY MHOrOYHKLMOHANbHBIMUY LIEHTPpaMK NpeaocTaBreHme
rocygapCTBeHHbIX  (MyHMUMNAnbHbIX)  ycnyr un  denepanbHbiMM  OpraHamu
WUCMONHUTENbHOW BRacTu, oOpraHamMm roCcygapCTBEHHbIX BHEOHMKETHbIX (OHOOB,
opraHamu rocygapcTtBeHHon Bnactu cybbektoB Poccunckon Pepepauumn, opraHamu
MECTHOro camoynpaBfeHns»;

- MocTtaHoeneHne lpaButenbctea Poccunckon depepaummn ot 16.08.2012 Ne
840 «O nopsgke nogadm M paccMOTpeHus xanob Ha peweHus W OencTsus
(6espencTBme) denepanbHbIX OpraHOB WUCMOMHUTESNTbHOM BNAacTM U UX AOSMKHOCTHbIX
nuu, denepanbHbIX rocygapCTBEHHbIX cnyxatumx, OOMMKHOCTHbIX nuy
rocyaapCTBEHHbIX BHEGIOAXKETHbLIX OHA0B poccuiickon deaepaunm;

- MNMocTtaHoBneHue lNpasutensctBa Poccuickon ®epepaumm ot 25.01.2013 Ne 33
«O6 ncnonb3oBaHUN NPOCTON AMNEKTPOHHOW NOANMCK NPWU OKa3aHUM roCy4apCTBEHHbIX
N MyHUUMNANbHbIX YCNyr»;

- YctaB MO «[locénok BepxHun backyHuyak» B 4eNCTBYOLWEN peaakuuu,



- WHble HOpMaTMBHble nMpaBoBble akTbl  Poccunckon  depepaunn,
pernaMmeHTUpyoLmMe NpaBoOTHOLWEHNS B cdhepe HanoroobrioxeHus.

2.8. MWcuepnbiBawwmn nepevyeHb [OOKYMEHTOB, HeoOXxoauMmbix Ans
npeaocTtaBneHUs MyHULUNANbHOW yCNyru.

2.8.1. NcuepnbiBaroLwmi nepeyeHb JOKYMEHTOB, HEOOXOOMMbIX B COOTBETCTBUM C
3aKOHOOATENbCTBOM UMM MHBIMM  HOPMATMBHbIMKM  NPaBOBbIMW  akTamu AN
npegocTaBneHnsa MyHULUMNanbHOW yCryri.

Ana npegoctaBneHNa MyHAUMNANbHOW YCRyrn 3asBUTENb nNpeacTaBnser
NMMCbMEHHOE 3asiBrieHne nNnbo 3adBneHne B 3NeKTPOHHOM BMAE O Aade no Bonpocam
npuMeHeHna HopmaTmeHO-NpaBoBbix aktoB MO «[llocenok BepxHuin BackyH4yak» o
MECTHbIX Hanorax u cbopax no ¢opme, ykaszaHHOM B MPUSIOXEHUN 1 K HacTosilemy
afMWUHUCTPATUBHOMY perfameHTy, nmbo obpalwaetcsa B agMUHUCTpAUUIO C YCTHbIM
3arnpocom.

Mpwn oGpaLyeHun 3a npegocTaBneHnem MYHUUMNANbHOM ycnyrm
npeacraBuTenemM 3asBUTENA K 3asBMEHUIO NpunaraeTcs Hagnexawmm obpasom
othopmMneHHas JOBEPEHHOCTb.

2.8.2. 3anpewaetca TpeboBaTb OT 3aA9BUTENS:

1) npencraBneHns JOKYMEHTOB U MHAOPMaUUN U OCYLLIECTBIIEHUS AENCTBUMN,
npencraBneHne WnNn OocyLeCTBrEeHNe KOTOpbIX He MpeayCMOTPEHO HOPMaTUBHbLIMU
NpaBoOBbIMW aKTaMu, pPerynvpyrowmMm OTHOLUEHUS, BO3HMKaKOWMe B CBA3UM C
npegocTaBneHneM rocygapCTBeHHbIX 1 MyHUUMNANbHbIX YCNYT;

2) npencTaBrieHns AOKYMEHTOB U MHOopMaumm, B TOM YMCre NOATBEPXAaoLLmMX
BHeCceHMe  3asBUTeneM nnatbl 3a NpeaoCcTaBfieHWe  roCyAapCTBEHHbIX U
MYHUUMNAnNbHbIX  YCINYr,  KOTOpble  HaxogdaTCA B PacrnopsKeHUMM  OpraHoB,
nNpefoCTaBNAWMX  FOCYAApCTBEHHbIE  yCryrKM,  OpraHoB,  NpefoCTaBNSALMX
MYHUUMNAnbHble YCAYrKM, WHbIX [OCYAAPCTBEHHbIX OpraHoB, OpraHoB MECTHOro
camoynpasneHus nnbo NoaBeJOMCTBEHHbIX rOCYyAapCTBEHHLIM OpraHam UM opraHam
MECTHOro CcamMOyrnpaBfeHus opraHvsauumi, y4yacTBYWOLWKUX B  MpeaocTaBreHnn
npegycMOTPeHHbIX YacTblo 1 cTtaTbn 1 PeneparnbHoro 3akoHa o1 27.07.2010 Ne 210-93
«O6 opraHusaumMmM npeaocTaBneHUst FOCYAAPCTBEHHbIX W MyHMUMNAMNbHbIX YCryr»
rocygapCTBEHHbIX M MyHUUMNANbHbLIX YCNyr, B COOTBETCTBMM C HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon ®depepaumm, HOpMaTUBHbLIMU MPABOBLIMW aKTaMu
cybbektoB Poccunckon Pegepaumm, MyHuMUMNAnNbHbIMW MNPaBOBbIMW akTamu, 3a
NCKMIOYEeHNEeM [OKYMEHTOB, BKIMOYEHHbIX B OMpederieHHbI 4YacTblo 6 HacTtosuwen
cTaTbW nepevyeHb [OOKYMEHTOB. 3asBuTenb BnpaBe nNpeacTaBUTb  YyKas3aHHble
AOKYMEHTbI U MHPOpMaLMIO B OpraHbl, NpeaocTaBnsowme rocyaapCTrBEHHbIE YCryru, U
opraHbl, NpegocTaBnAwLLmMe MyHUUMNAabHble YCNyrn, No COBCTBEHHON UHULMATUBE;

3) ocyllecTBneHna OeNCTBMA, B TOM YUCrEe COrfiacoBaHUn, HeOBXxoauMbIx Ans
NONyYeHNs rocygapCTBEHHbIX U MyHUUUNANbLHBLIX YCNYr U CBA3aHHbIX C obpalleHnem B
WHble roCcyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO camMoyrnpaBfeHns, opraHmsaunu, 3a
UCKIMIOYEHNEM  MOMYYEHNA yCnyr W MNoSiydYeHuUst [AOKYMEHTOB U MHdOopMauuu,
npegocTaBnseMblx B pes3ynbTaTe nNpefoCTaBNeHUs TakuX YCIyr, BKIOYEHHbIX B
nepeydHn, ykasaHHbole B Yactn 1 ctatbn 9 ®egepansHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHunsaunmn NpeaocTaBneHnsi rocyaapCTBEHHbBIX M MYHULMNANbHbBIX YCIYr»;

4) npeacTaBneHUst OOKYMEHTOB W UHopMauuu, OTcyTcTBMEe U (Mnu)
HeJOCTOBEPHOCTb KOTOPbIX HE YyKasblBanunCb Npu nepBOHa4YasribHOM OTka3e B npueme
AOKYMEHTOB,  HeobxoouMblX  ANA  NpedoCTaBfieHUsl  rocyapCTBEHHOW — Unn
MyHMUMNaneHoMW  ycnyr, nmbo B  NpeaoCTaBNEHUM  rOCYyAapCTBEHHOW UMK
MYHUUUNANbHOW YCNyru, 3a UCKITIOYEHNEM CriedyoLwmnX cryyaes:

a) u3MeHeHuMe TpeboBaHW HOPMATUBHbLIX MNPABOBbLIX AaKTOB, KacaloLmxcs



npeocTaBneHnUss  rocydapCTBEHHOM MM MyHMUMNAnbHOWM  ycnyru,  nocrne
nepBoHavyanbHOMW MnoJavn 3asaBfieHMs O MpedoCTaBNEeHUN roCyaapCTBEHHOW WK
MYHULMNANbHOW YCIyru;

6) Hannume ownbBOK B 3asBNEHUMM O MPEeAOCTaBfIEHUN FOCYLapPCTBEHHOW WNU
MYHALMNANbHOM  yCryrM U OOKyMEeHTaX, MOA4aHHbIX  3asBuTeneMm  nocne
nepBOHavyanbLHOro oTkasa B Npueme AOKYMEHTOB, HEODXOAUMbLIX ANs NpefoCcTaBreHuns
rocydapCTBEHHOM UM MyHUUMnanbHoOM ycnyru, nmbo B  npegocTaBneHun
rocy4apCTBEHHOW UMW MYHULMNANbHOM YCNYrn U He BKIKOYEHHbIX B NpeacTaBreHHbIn
paHee KOMMMEKT JOKYMEHTOB;

B) UCTEYEHME CPOKa OENCTBUS LJOKYMEHTOB UMW U3MEHEHME UHdOpMaLUK nocne
nepBoHa4anbLHOro oTkasa B npueme JOKYMEHTOB, HEOOXoauUMbIX OS5 NpeaocTaBneHns
rocygapCtBeHHOW MW MyHWUunanbHoOW  ycnyr, nmbo B npegocTaBrieHun
rocygapCTBEHHON UM MyHULMNANbLHOW YCyru;

r) BbldBNEeHWE [JOKYMEHTanbHO noATBepXAeHHOro dakta  (npu3HaKkoB)
oWwnBOYHOro MNU npoTuBonpaBHOro genctena (6e3gencTeBnsl) AOMKHOCTHOrO nuvua
opraHa, npefocTaBnsAloLLEro rocyapCTBEHHYIO ycnyry, nnu opraHa,
npegoCcTaBNAKLWEro MyHUUUNanbHy ycnyry, rocyaapCTBEHHOro UM MyHULMNansHOro
cnyxawiero, paboTHMKa MHOroYHKUMOHANbHOIO LUeHTpa, paboTHWKa opraHusauumu,
npeaycMoTpeHHom YacTbto 1.1 ctatbn 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauun npeaocTaBneHnss roCcyaapCTBEHHbIX U MyHULUNANBbHBIX YCyr»,
npu nepBOHayanbHOM OTKase B MNpuemMe [OOKYMEHTOB, HeobxoguMbiX Ans
npegocTaBneHna  rocydapCTBEHHOW  unu  MyHuumMnanbHoWm  ycnyr, nuvbo B
npegocTaBneHnn rocygapcTBEHHON UMY MyHULMMNANbHOW YCryrn, O YemM B MMCbMEHHOM
BMAE 3a NOOMNUCLIO PYKOBOAMTENS OpraHa, NpefoCTaBrSoWero rocygapCTBEHHYHO
ycrnyry, unu opraHa, npegocTaBfsiowero MyHUUMnanbHyl YCnyry, pykoBoAuUTens
MHOFOOYHKUMOHANBHOrO LIeHTpa Npu nepBoHa4vyanbHOM OTKa3e B npuemMe AOKYMEHTOB,
HeobXoauMbIX ANS NpefoCcTaBNeHusl rocygapCTBEHHOM UM MYHULUNANbLHOW YCNyru,
nnmbo pykoBoAUTENs opraHuMsaumm, npegycMoOTpeHHon dactbto 1.1 ctatem 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-$3 «O6 opraHusaumm npenocTtaBneHus
roCyAapCTBEHHbIX M MyHUUMNANbHbBIX YCNyr», yBEeAOMMSIETCSA 3asBUTENb, a TaKke
NPUHOCATCA U3BMHEHUS 3a JOCTaBNEHHbIE HeyaobcTaa.

2.9. Cnocobbl HanpaBneHUA 3asiBNeHUMA (3anpoca) O npeaocTaBnNeHUuU
MYHULIMNAaNbHOW YCNyru.

Mo BbIGOpYy 3aaBUTENS AOKYMEHTbI, yKa3aHHble B nognyHkTax 2.8.1. nyHkTa 2.8.
agMVHUCTPATUBHOIO perfiaMmeHTa, NpeacTaBnalTCs:

1) nocpencTBOM NUYHOrO obpalleHus 3aaBuTens, NGO HanpaBfeHNUs No NoYTeE,
nmMbo C  MNCNOMb30OBaHMEM 3NIEKTPOHHbLIX HocuTenem wn (unum) MHGpOpPMaLMOHHO-
TEeNeKOMMYHUKaUNOHHbIX ceTer obLero nonb3oBaHus, B TOM Ynucrne cetn «HTepHeT»,
nocpeacTBOM pernoHanbHOro rnoprana WnNu eauvHoro noptana, WHbIM - Ccrnocobom,
no3BondlWMM nepefatb B SMNEKTPOHHOM (opme 3asBneHue 3asButend o
npegocTaBeHN MyHULMNAaNbLHONM YyCnyrn (aanee — B 3NeKTPOHHON hopMme);

2) yepe3 ML B COOTBETCTBUM C 3aKMOYEHHBIM MeXay agMuHucTpaumnen n MoLl
B YCTAHOBMEHHOM MOpSAAKe cornalleHMem O B3auMogencTBun.

dakT noaTBEPXKAEHUS HanpaBneHNa JOKYMEHTOB MO NOYTe NEXUT Ha 3asBuTerne.

Ana nogayu 3asBuTeneM [LOOKYMEHTOB B  3fIEKTPOHHOM opme 4epes
PernoHanbHbln noptan v EAWHBIANG nopTan NpUMEHsieTca  creuuanu3npoBaHHoe
nporpammHoe  obecneyeHve, npegycMaTpumBalollee  3anofiHeHMe  3asiBUTenem
3IIEKTPOHHbIX (POPM AOKYMEHTOB.

B cnyyae HanpaBneHna [OOKYMEHTOB B 3reKTPOHHOW (opme uyepes
PernoHanbHbIn noptan nubo EuHbIN nopTan, 3asBreHne O npeaocTaBlNeHUn
rocygapCTBEHHOW yCNyrn OOMMKHO ObiTb 3anofIHEHO B 3NIEKTPOHHOM hOpMe, COrfiacHo
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npeacraBneHHbiM Ha PernmoHanbHom nopTtane nub6o EgvHom noptane dopmam, wm
NoANNCaHO YCUNEHHOM KBanmuumpoBaHHOW 351IEKTPOHHOM NOAMUCHIO.

[MucbMeHHOE 3asBreHve, HanpaBsnsemMoe 3asiButerneMm [Ans npeaocTaBreHus
MYHULUMNANbHOW YCRyru, COCTaBSIIETCA Ha PYCCKOM A3blke B MPOU3BOSIbHOW dhopme
PYKOMUCHBIM WAN MaLLUMHOMUCHBIM CMOcCOboM M B 00A3aTeNbHOM nopsake AOSMKHO
cogepxatb:

1) HaMmeHOBaHWe agMuHUCTpauun, aMmunul, UMs, OTYECTBO LOSMKHOCTHOrO
nuua agMUHUCTpaUnu;

2) hamunuio, UMs, OTYeCTBO (rocnegHee - MpUM Hanuyun) 3asaBuTens —
dmanyeckoro nuua, NMbO NONHOEe HaMMeHOBaHWe PULNYECKOro Nnua;

3) HH (ansa dpusmnyecknx n opuanyecknx nuu);

4) OI'PH (ansa ropngnyecknx nuu);

5) MecTo peructpaumm n MecTto akTU4eCcKoro NPOXMBaHUA - AN PU3NYECKMX
nuu, opuanyYeckun agpec m Mecto (PakTUYEeCKOro HaxoXOeHus - AN pUaNYecKuX
nny,

6) KOHTaKTHbIN TenedoH 3aasuTens (Npu Hanuyum);

7) npegmeT obpalleHus;

8) Nn4yHyo NOANUCH 3aaBUTENS;

9) maTy HanucaHus.

B cnyyae HeoGxoaumocTM B noATBepXAeHWEe CBOMX [OOBOAOB 3asiBUTENb
npunaraet K 3asBNeHN0 JOKYMEHTbI 1 maTepuanbl MMbo nx Konuu.

2.10. WUcyepnbiBawowmn nepevyeHb OCHOBAHUW AnNA OTKa3a B npueme
AOKYMEHTOB, He06X0AUMbIX ANA NpeAoCTaBNeHUs MyHULMnanbHOM yCcnyru.

2.10.1. OcHoBaHusIM1 NS OTKasa B Npueme OOKYMEHTOB, HeoOXOoAuMbIX Ans
npeaocTaBNeHNa MyHULMNANbHOM YCNyrn, SBNSIETCA HecoOnoaeHne YCTaHOBIEHHbIX
YCIOBUIN NPU3HAHWSA OENCTBUTENBbHOCTU YCUNIEHHOWN KBANM@ULMPOBAHHOW 3NIEKTPOHHOM
nognucu (B crnydyae obpalleHus 3asBuTens 3a npegocTaBfieHMEM MyHMUMNAnbHON
YCIyru1 B 9NIEKTPOHHOM BUAE).

NHbIX OCHOBaHUIM 4nsi OTKa3a B NpueMe AOKYMEHTOB He NpeayCMOTPEHO.

2.10.2. OpraH, npegocTaBNALWNA MYyHUMUUNAINbHYIO YCNyry, He Bnpase
TpeboBaTb OT 3aABUTENsd npeacTaBrneHus OOKYMEHTOB U WHEOpMauun, OTCyTCTBUE
KOTOPbIX HEe YyKasblBanocb Npu nepBOHavyaribHOM OTKase B MNpuemMe [OOKYMEHTOB,
HeobxooMMbIX ONA NPefoCTaBfeHUs MYHUMUMNAnbHOW YCAyrn, 3a WUCKIIOYEHUEM
cny4vaeB, NpeayCcMOTPeHHbIX NYHKTOM 4 vactn 1 ctatbn 7 PegepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuzaumMm npeaoCcTaBfeHMUs FOCYAapCTBEHHbIX W
MYHULUMNANbHbIX YCyr».

2.11. OcHoBaHuA ANA NPUOCTAHOBEHUSA MyHULMUNANbHOW YCIyru.
OcHoBaHuA Ans npUOCTaHOBIIEHNA NPefoCTaBfieHUs MyHUUMNAnNbLHOW YCryrn
OTCYTCTBYIOT.

2.12. OcHoBaHuA ANA OTKa3a B NpeaocTaBfieHUM MyHULUNANbHOW YCIyru.

OcHoBaHueM Ons oTkasa B NpefoCcTaBeHMM MyHULUMNANbLHOW YCIyrn aBnsaeTcs:

1) B 3adBNeHUN COOEPXUTCA 3anpoc O Aade pasbACHEHMA MO BoOnpocam
NPUMEHEHNSA HOPMaTUBHO-MPAaBOBLIX aKTOB O Hanorax n cbopax, NPMHATUE KOTOPbIX HE
BxoauT B komneTeHuuto MO «lNocenok BepxHuin backyH4yak»;

2) npencraBuTeneM He npeacTtaeBfieHa OMOpMIieHHass B YCTAHOBSIEHHOM
nopsiake JOBEPEHHOCTb Ha OCYLLECTBIEHNE OENCTBUMN.

[omKHOCTHOE NUUO agMUHUCTpaumn B TedeHne 3 (Tpex) paboumx gHen co AHs
NOCTYNNEHUa 3asBfEHNS O Aadve pasbsACHEHUN NO BONPOCAM MPUMEHEHUSA MPaBOBbIX
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akToB O Hanorax u cbopax BO3BpallaeT 3asBUTENO [JaHHoe 3asBreHve 6e3
pacCMOTPEHNst C ykasaHMeM NpuyMH Bo3BpaTa. B aTom cnyyae gaHHoe 3asiBneHue
cyYMTaeTCsl HeHanpaBeHHbIM.

2.13. Pa3mep nnartbl, B3uMaeMou C 3asiBUTeNns npu npenoctaBlieHUMU
MYHULIMNaNbHOW yCNyru.
MyHuuunansHas ycnyra npegocrtaBnsietca 6ecnnaTHo.

2.14. MakcumanbHoe BpeMsi OXXUAaHUS U NMPOAOIIKUTENbHOCTL NMpuemMa B
aAMMHUCTPaUUM 3asiBUTEeNeM NpU  peLleHUn BOMPOCOB, CBA3aHHbIX C
npepocTaBrieHNEM MyHULMNANbLHOW YCIyru.

MakcumarnbHbIi CPOK OXWAaHWS B O4vepeau npu nojaye 3asiBfeHust o
NpefoCTaBNEHUN MyHULMNANbHOM YCryrM, a Takke nNpu MOflyYeHun pesynbTaTta
NpefocTaBneHNs MyHULMNANbLHOW YCIyrn He AOMKEH NpeBbiwaTth 15 MUHYT.

2.15. CpoKk u nopsgoK peructpauvum 3asiBKM O npeaocTaBfieHUMU
MYHMLIMNanbHOW YCNyru, B TOM Yucrie B 3NIEKTPOHHOW ¢hopme.

2.15.1. lpuem 3asBKM, B TOM 4uCrie B 3NEKTPOHHON pOpMe, OCYLLEeCTBIsSeTcA
YNONMHOMOYEHHbIM  JOIMKHOCTHLIM NIULUOM agMUHUCTpaumm B TedeHne 1 (ogHOro)
paboyero gHs.

2.15.2. B cnyyae noctynneHus 3asiBKM B 3N1EKTPOHHOMN dOpMe NOCIie OKOHYaHUA
paboyero [OHA, ee perncrpauus OCYyLLeCTBNAETCA He no3aHee paboyero [AHS,
cnefyroLlero 3a AHeEM NOCTYNSIEHUSA 3asBKN.

B cnyyae noctynneHus 3adBKM B 3IIEKTPOHHOM )OpME B BbIXOOAHOM UMK
Hepaboumi npasgHUYHBLING OeHb €e  perucTpauusi OCYyLWecTBRsieTCa B NepBbin,
cnefyoLwmnn 3a HAM paboyunin geHb.

2.16. TpeboBaHMA K MNOMeELWEHNO, B KOTOPOM npepocraBnsieTcs
MyHUUUNanbHaaA ycnyra.

LleHTpanbHbI BXOA B 34aHue agMuHucTpaumm obopynoBaH MHEOPMAaLMOHHOM
Tabnuukon  (BbIBECKOM), coaepxawen uHPOpMauMld O  MECTOHAXOXAEHWUK
aZlIMUHUCTPpaLMK, OCYLLECTBNAIOLWEN NpefoCcTaBeHe MyHULMNAbHOW YCIyri.

B nomeweHun agMuHUCTpauuM OTBOOATCA MecTa And OXuaaHus npuema,
OXuaaHus B ovepenun npu nogade 3asiBfieHUs N JOKYMEHTOB, MOSTyYEHUS MHGOpMaLnm
N 3anoSIHEHNS JOKYMEHTOB.

MomelleHne agMuHUCTpaUMM NpPeaoCTaBnAlWeENn MYHULMNANbHYIO  YCIyry,
obopyanoBaHo:

1) cuctemMon KOHANLMOHMPOBaHUS BO34YXa;

2) NPOTUBOMOXapHOW CUCTEMON MU CPEACTBAMN NOXKAPOTYLLEHNS;

3) cMcTemMom onoBeLLEHNSA O BO3HUKHOBEHWUM YPE3BbIYaNHON CUTYaL UMW,

B wmectax Aang npuvema 3asBuTENEN CO3OAOTCA BO3MOXHbIE YCITOBUA,
Heobxoaumble ans obecneyeHnsa peanusauuu npaeB MHBaANMOOB, B COOTBETCTBUU C
depepanbHbiM 3akOHOM OT 24.11.1995 Ne 181-93 «O coumanbHoOW 3awmTe MHBanNnMaoBs
B Poccunckon denepaunmn», Ha npegocTaBfieHMEe MO UX 3adBNEHU MyHULMNANbHON
ycnyri. [niyxoHeMbIM, MHBaNMaam no 3peHuto U pyruMm rpaxgaHam ¢ orpaHUYeHHbIMU
dun3n4eckMMn BO3MOXHOCTAMM NPU HEOBXOAMMOCTM OKa3blBaeTCsl COOTBETCTBYHOLLAS
NOMOLLb.

Ha ctosiHke (OCTaHOBKe) aBTOTPaHCMOPTHbLIX CPeacTB BbiaenseTcs He meHee 10%
(HO He MeHee 1 mecTa) Ons NaApKOBKM creuunarbHbIX aBTOTPAHCMOPTHLIX CPeacTB
WHBanNuaoB. WHBanuabl MONb3yTCA MecTamu ONs  NapKoBKM  cheuuanbHbIX
aBTOTPaHCMNOPTHbLIX cpeacTB becnnaTtHo.

MecTta ona nonyyeHust UHOpMaLUUKN 1 3anofHEHNA OOKYMEHTOB 0bopyaytTca
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MHOPMALNOHHBLIMU CTEHOAMM.

MomelieHna [N HenocpeaCTBEHHOro B3aUMOAEWUCTBUS AOSMKHOCTHLIX UL,
agMUHUCTpaUUN C  3aaBUTENSMU COOTBETCTBYIOT KOMCMOPTHbIM  YCMOBUSM AN
3aaBuUTENen N ONTUMasnbHbIM YCITOBUAM Tpyada AOMKHOCTHbBIX UL, agMUHUCTPaLUu.

Kaxxgoe pabovee MeCTO AOMKHOCTHOIO Nuua agMuHUCTpauumM obopyaoBaHO
nepcoHanbHbIM  KOMMbIOTEPOM C  BO3MOXHOCTbIO  [OCTyna K  HeobxoauMbiM
NHOPMaLUNOHHBIM Ba3am JaHHbIX, NeYaTarLwmnM YCTPONCTBOM.

MecTa onsa oxugaHusa npuema, oXxvaaHus B odepean Ansa nogayn n nonyyeHus
AOKYMEHTOB, MNOSMyYeHUs WHGOpPMauUM M 3anosIHEHUA HeobXoOAUMbIX LOKYMEHTOB
obopyayrTca OOCTaTOYMHbIM KONMYECTBOM OdoucHoM Mebenu (CTynbamu, ctonamu),
obecneynsatoTcs nucden Gymaron U MMCbMEHHbIMU MPUHAOSIEXHOCTAMN.

KonnyectBO MecT Ans cuaeHua onpegendeTrca mcxoga u3  dpakTUYecKon
Harpy3km nm BO3MOXHOCTEN ONsi MX pa3MmelleHus B 3gaHum. Obwee 4mcno Mect ans
CUOEHUs He MeHee BYX.

2.17. NMokasaTenu AOCTYNHOCTX U KayeCcTBa MyHULIMNanNbHOW yCNyru:

1) cobniogeHve CpoOKOB MPeaoCTaBNEHNA MyHULMNANbHOW YCAyrn U yCrnoBui
OXMAaHWs 1 Npuema;

2) CBOEBpPEMEHHOEe, MNOofiHoe WHAOPMUPOBAHME O MyHMUMNANbHOW ycryre
nocpencTBoM CpeacTs MHPOPMUPOBAHUS;

3) 060CHOBAHHOCTb OTKA30B B NpMeMe 3asaBieHUs 1 JOKYMEHTOB;

4) 060CHOBAHHOCTb OTKa30B B NpefoCTaBNeHNnN MyHULMNANbHON YCNyru;

5) nony4YeHne MyHMUMNANbHOW YCyrn B 3NEKTPOHHOM (hopme, a TakkKe B MHbIX
dopmax no Bblbopy 3anBUTENS;

6) COOTBETCTBME  [OSPKHOCTHbIX  PErfiaMeHToB  LOSPKHOCTHbIX — Nuu
aAMUHUCTPAUUKM, Yy4acTBYKOLMX B  NPefoCTaBNEeHUMM  MyHUMUMNANbHOW  YCIyru,
aAMUHUCTPATUBHOMY perfiaMeHTy B 4YaCTU OMNUCaHuss B HUX aAMUHUCTPATUBHbLIX
npoueayp, npodgeccrnoHanbHbIX 3HAHUA U HABbLIKOB;

7) pecypcHoe obecrneyeHne UCNoSTHEHUS aAMUHUCTPATUBHOMO perfiaMmeHTa.

CooTBeTCcTBME MCMOMHEHUS aAMUHUCTPATMBHOIO pernameHTa TpeboBaHWAM K
Ka4yecTBy M OOCTYMHOCTU MpPefoCTaBfeHNs MyHUUMNANbHOW YCryru OCyLLeCTBISeTCH
Ha OCHOBE aHanu3a rnpakTuku NPpUMeHeHNa agMUHUCTPATUBHOIO pernamMeHTa.

AHanus npakTukv NpuMeHeHUs agMWHUCTPaTMBHOIO perriameHTa npoBOAUTCA
AOIMKHOCTHLIMM LI AMN agMUHUCTPaLMM OaNH pas B rof.

PesynbTaTbl aHanusa NpakTUKM NPUMEHEHUS aAMUHUCTPATUBHOIO perfameHTa
pasmeLlanTcd B MHMPOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn «W/HTepHeT» Ha
oduumanbHOM canTte agMUHUCTPaLMK, a Takke NCNONb3YITCA ANA NPUHATUSA peLleHns
0 HeobXxoOMMOCTU BHECEHUS COOTBETCTBYHOLUMX WU3MEHEHUMA B aAMUHUCTPATUBHbLIV
pernamMeHT B Lenax onTumMu3saumm agMUHUCTPaTUBHBLIX Npoueayp, YMeHbLUEHUS] CPOKOB
NCNOJSTHEHUSA aOMUHUCTPaTMBHbIX Npoueayp 1 agMUHUCTPATUBHLIX ENCTBUMN.

2.18. OcobGeHHOCTU npeaocTaBfieHUs1 MyHUMUMNaANbHOM Yycnyru B
3NeKTPOHHOMN chopme.

[MpegoctaBneHne MyHMUMNANbLHOW YCIyrn B 9NeKTPOHHOM hopme obecneymBaeT
BO3MOXHOCTb:

1) nogayn 3asBneHns o NpegocTaBneHnn ycnyrn n npunaraeMblx JOKYMEHTOB B
3MEKTPOHHON dhopMe 4Yepe3 odumumanbHbli canT agMUHUCTPaLMKN, PEernoHanbHbIn U
eVHbIA nopTarnsbl,

2) BO3MOXHOCTb MOSy4YeHUs 3asiBUTENeM CBeAEeHUW O xode npeaocTaBrieHUd
MYHUUMNANbHOW YCNyru.

Mpn obpaweHnn 3a MyHMUMNANbHOW YCNYronW B SNEKTPOHHOM d)opMe, B TOM
yucne Yepes permoHanbHbIM U eAVHbIN NopTarbl, 3asBreHne OOMKHO ObiTb NoANMCaHO
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YCUNEHHON KBanuuuMpoBaHHOW 3NEKTPOHHOM NOAMNUCHIO.

2.19. Ocob6eHHOCTM NpeafocTaBNeHna MyHuuuMnansHon ycnyru B MOL|.

MpenoctaBneHMe MyHuuMnanbHouM ycnyrm 4yepes MOL| ocyuwectBnserca B
cnyyae 3aknoyeHus mexay agmuHucTtpaumen MO «lMocénok BepxHun BackyHuak» n
M®L| B ycTaHOBMIEHHOM NOPSAKE COrnalleHns 0 B3anMoaencTBum.

2.20. WUcnpaBneHue AoONywWeHHbIX one4yatok (OwMbOoK) B BblAaHHbIX B
pe3ynbTaTe NpefocTaBfieHUA MyHULMNANbHOW YCIyrM AOKYMEeHTax.

2.20.1. B cny4ae BbiSIBfieHUs1 3asiBUTENEM orneyaTtok (owunboK) B MOny4eHHOM
AOKYMEHTe, 4BNSAWeMCcs pesynbTaToM MNpefoCTaBNeHns MyHUUMNanbHOW YCryru,
3asBuTENb BnpaBe 0b6paTUTbCA B agMUHUCTpAUUIO C 3adBneHneMm o6 ucnpasneHun
AONyLleHHbIX oneyaTok (OwWnboK) B BblAaHHbIX B pe3ynbTaTe npeaocTaBfieHns
MYHULMNANbHOW YyCNyru AOKYyMEHTax.

2.20.2. OcHoBaHMeM pOns Havana npoueaypbl NO WUCAPaBNEHUIO OnevyaTok
(owmnbokK), OonyweHHbIX B OOKYMEHTax, BblAaHHbIX B pes3yrnbTarte npenocTaBreHus
MyHuMUMNanbHOW ycnyrn (ganee - npoueaypa), 4BNSeTCa  NOCTynfeHve B
agMUHUCTpaUnio 3asBneHna ob wucnpaeneHun onevatok (owmnbok) B AOKyMEHTaXx,
BblAaHHbIX B pe3ynbTate npefoCTaBfeHns MyHMUMNanbHOW Yycnyrn (ganee -
3asiBrneHne 06 ncnpasneHun onevyaTok (OwWmboK)).

Cnocob6 HanpaBneHue, npuemMm W pernctpauus 3asasneHus o6 wmcnpasneHum
oneyaTtok (owmnboK) OCyLLeCTBASIETCA B nopsiake, npegycMoTpeHHOM ans obpalyeHus
3a npegocTaBrieHMEM MyHULMNANbLHOW YCAYTu.

2.20.3. Mo pesynbTataMm paccMoTpeHus 3asBreHns o6 ncnpaBneHMM onedatok
(oWwmnBOK) OOMKHOCTHOE NUUO aAMWHUCTPaUMM B TedeHue 5 (NATu) paboumx OHen C
MOMEHTa perncrpaLmm COOTBETCTBYIOLLErO 3asiBlIEHUS:

1) npuHumaeT peweHne o6 mncnpasneHun onevatok (OwubokK), AONYLLEHHbIX B
AOKYMeHTaX, BblAaHHbIX B pe3yrnbTaTe NpedoCcTaBfeHns MyHUUMManbHOW YCIyrn, U
yBeJoMIsieT 3asBUTeNs O NPUHATOM peLleHun cnocobom, ykasaHHbIM B 3asBrieHun o6
ncnpaeneHnn onevatok (owmnbok) (C ykasaHMeM cpoka WCnpaBrneHus OONYLLEeHHbIX
one4vaTtok (owmnboKk));

2) npuHUMaeT pelleHne 06 oTCyTCTBMM HEOBXOOMMOCTU UCNPaBMEHUS ONeYaTok
(owmnboK), OoNyWeHHbIX B [OKYMEHTax, BblAaHHbIX B pe3ynbTarte npenocTaBrieHus
MYHULMMNAnNbHOM YCIyrn, U roToBUT MOTMBUPOBAHHbLIW OTKa3 B UCMpaBIieHUN onevyaTok
(ownboK), OonyweHHbIX B [OKYMeHTax, BblAaHHbIX B pes3ynbrarte npefocTaBrieHus
MYHULMNANbHOW YCNyru.

McnpaBneHvne onedatok (OwWunBOK), AOMYLEHHbIX B OOKYMEHTaX, BblAAHHbIX B
pesynbTate npefocTaBneHns MyHULUNanbHOW YCIyrn, oCyLecTBNAeTCH AOMMKHOCTHbLIM
nMUoOM aaMUHUCTpaUUM B TedyeHue 5 (NsATM) paboymx OHEWn C MOMeEHTa perucrpaumm
COOTBETCTBYHOLLEro 3asiBreHus.

Mpn ncnpaBneHun oneyatok (OWMBOK), AONYLLEHHBIX B AOKYMEHTax, BblOaHHbIX
B pe3ynbTaTte npefocTaBrieHns MyHUUMNanbHOW yCnyru, He OonycKaeTcs:

1) uv3MeHeHVe cofepXaHus  OOKYMEHTOB, SBMSIOWUXCA  pe3ynbTaToM
npegocTaBneHns MyHUUMNANsLHOM YCNyru;

2) BHeceHe HOBOW MHG)OpMauumn, cBegeHU N3 BHOBb MOMYyYEHHbIX JOKYMEHTOB,
KOTopble He Obiny npeacTaBrneHbl MNpy nogadye 3asBfieHWs O NpeaocTaBreHun
MYHULUNANbHOW YCNyru.

2.20.4. PesynbTaToM npouenypbl SBrseTCs:
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1) wvcnpaBrieHHble [OOKYMEHTbl, SBMNSAIOWMECH pe3ynbTaToM MpeaocTaBreHnsd
MYHULMNANbHOW YCIyru;

2) MOTUBMPOBAHHBIN OTKa3 B UCMpaBfeHnn onevaTok (owmnbok), AONYLLUEHHbIX B
AOKYMEHTaX, BblAaHHbIX B pe3ynbTaTe NpeocTaBNeHns MyHULMNanbHON yCnyru.

Bblgaya 3asBUTENtO MCNpPaBfiEHHOr0 [OOKYMeHTa Mpou3BOAUTCS B NOPSAKe,
YCTaHOBMNEHHOM MYyHKTOM 3.4. aAMUHUCTPATUBHOIO pernameHTa.

2.21. NMopsaaok BbiAaum ay6nukara AOKYMEHTA, BblAaHHOIO No pe3ynbTatamM
npeAocTaBrieHUsi MyHULMNaNbLHOW YCIyru.

2.21.1. B cnyyae nopyu, yTpaTbl OpwUrMHana [OOKYMeHTa, BblAaHHOIO Mo
pesynbTatam MnpeaocTaBneHns MyHUMUMNanbHOW YCryrn, 3asiBUTeNnb BrnpaBe nogaTb
3asiBNneHve o Bblgaye aybnvkaTa AaHHOro JOKyMeHTa.

2.21.2. TMpn obGpalieHnM o Bblgave Aybrnvkata AOKyMEHTa, BblgaHHOIO Mo
pesynbTaTtam nNpeaoCTaBNeHUss MyHUUMNanbHOW YCnyrn, 3asiBUTenb nNpeacTaBnsieT
COOTBETCTBYHOLLEE 3asiBNEHME.

Cnocob HanpaeneHve, NpMemM 1 perucTpaums 3asiBfNeHus o Bblgade aybnukata
[AOKYyMEHTa OCYLUECTBNSIETCA B MOpPSAKe, NPedycMOTPeHHOM Ansi obpaleHus 3a
npegocTaBneHmemM MyHULMNANbHOM YCIyru.

2.21.3. PelueHune o Bblgade gybnukarta AoKymeHTa unm ob oTkase B ero Bblgade
NPUHUMaeTCcs B TedeHune 5 (Natmn) paboumx gHEn Co OHS perncTpaumm 3asiBrieHus.

Bbligava 3asgsutento gybnukata JoKyMeHTa unu pelleHus ob oTkase B Bblaade
Aybnvkata [OKyMeHTa npou3BOAUTCA B MOPsSAKe, YCTAHOBIEHHOM MNYHKTOM 3.4.
agMVHUCTPATUBHOIO perfnameHTa.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOJIHEHNA aAMUHUCTPATUBHbIX
npoueayp, Tp96OBaHMﬂ K nopsgKy nx BbinosfiHeHUs, B TOM 4Yucre 0COGEeHHOCTH
BbINOJIHEHUA aAMMHUCTPATUBHbIX npoueayp B 3ﬂeKTpOHHOVI (bopMe.

3.1. NMepeyeHb agMUHUCTPATUBHbIX NpoLeayp.

lMpepocTaBneHne MyHUUMNANbHOW YCNyrM BKMYaeT B ceba cnepyowme
agMVHUCTPATMBHbIE NpoLeaypbl:

1) npuem 1 peructpaumsi 3asBrneHns 0 NPeAOCTaBNEHNUN MYHULMNANBHOW YCIyrn
N Npunaraembix K HeMy HeOB6XOANMbIX AOKYMEHTOB;

2) pacCMOTpEeHME 3aaBNEHUS U NPUHATNE PELLEHMst O NpeaocTaBieHnn nmbo ob
OTKase B NpeaoCTaBNEeHUN MYHUUUNANBHOW YCNyru;

3) HanpaBneHne (Bpy4YyeHue) OOKYMEHTa, MOATBEPXKAAOLLEro npeaocTtaBrieHne
nnbo 06 oTKase B NpeaoCTaBNEHUN MyHULMMNANBHOW YCNYTn.

3.2. NMpuem mn pernctpauus 3asaBNeHUs U JOKYMEHTOB, HeOGXxoauMbIX Ans
npeaocTaBleHUss MyHMLUNANbHOW YCIyru.

OcHoBaHMeM [gnsa Havana aAMUHUCTPATUBHOW  npoueaypbl  SBRsieTcd
NnocTynfieHne B aAMUHUCTPAUMUIO 3asiBfieHMs O Adadvye pas3bsCHEHW Mo BoOnpocam
npuMeHeHNa HopMaTmeBHO-NpaBoBbix aktoB MO «[llocenok BepxHuin BackyH4yak» o
Hanorax n cbopax (ganee — 3asBreHne o0 fade pas3bsCHEHUN).

3.2.1. [OMmKHOCTHbIM NMLOM, OTBETCTBEHHbIM 3a MPUEM 3asiBNEeHUsi O Aade
pasbsiCHEHUI SBMNSIETCH YMNONTHOMOYEHHOE [AOMKHOCTHOE NULO  aaAMUHUCTpaLumu,
BbINOSHSOLME PYHKLUN NO NMPUEMY U PEFMCTPaLIMM BXOASLLEN KOPPECTOHAEHLMN.
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3.2.2. [1o/mMKHOCTHOE NnUO, OTBETCTBEHHOE 3a MpPUEM [OKYMEHTOB, BHOCUT B
CUCTEMY [OOKYMEHToobopoTa 3anuMcb O pPerncTpauum OOKYMEHTOB, OCYLLUECTBMSET
NPUCBOEHME BXOASALLEro HOMepa 3asaBfeHMI0 0 JaYvye pasbsaACHEHU U NepefaeT JaHHoe
3agBneHne C MNpUMNoOXeHHbIMM K HeMy [OOKYMeHTamMu rfnaBe MyHUMUMNarbHOro
obpasoBaHusa Ans pacCMOTPEHUS U HaNpaBfeHUs Ha MCMNOSTHEHME YMNONIHOMOYEHHOMY
AOIMKHOCTHOMY NULY agMUHUCTpaLNN.

3.2.3. B cnyyae ecnu B pesynbTate NpoBepKM KBanuuUUpoBaHHOW Mnoanucu
OynoeT BbIIBMNEHO HecobmnaeHue YCTaHOBMEHHbIX YCMNOBWIA  MNPU3HaHUS  ee
[EeNCTBUTENbHOCTU, aAMUHUCTPaUMA B TeyeHue Tpex AHeW COo [OHS 3aBeplueHUst
npoBedeHUss TakoW MNPOBEpPKU MpuHUMaeT pelleHne o6 oTkase B npueme K
PacCMOTPEHUIO 3asiBlIeHUs M HanpaBnseT 3asaBUTEN0 yBedoMneHue o6 3ToM B
3NEeKTpPOHHON opme. Takoe YyBeAOMIIEHME HanpaBrsAeTCA [OOMMKHOCTHLIM JULIOM
aAMVHUCTpaUMU MO afpecy JMNEKTPOHHOW MNoYTbl 3asBUTENS NMOO B €ro JUYHbIN
kabuHeT EguHoro nopTana.

3.2.4. Pesynbtatom BbIMONMHEHNSA aAMUHUCTPaTUBHON npoueaypsl,
HanpaBfieHHOM Ha  MNosiydeHWe MyHUUUNanbHOW YCIyrn, €BnSeTCs perucrpauus
3asBrieHNs 0 Jade pas3bACHEHUN N NPUNIOXKEHHbIX K HEMY JOKYMEHTOB.

3.2.5. Cnocobom chukcaumm UCNosHEHUS agMUHNCTPATUBHOM NpoLeaypbl, B TOM
yucrie B 3NIEKTPOHHOM (hopMe, SBNSETCHA percTpauns 3asasneHunst o gade pasbaCHEHUN
n npunaraembiX K HeMy JOKYMEHTOB.

MakcumanbHaa npoJorKMTENbHOCTL  YKa3aHHOM  npouefypbl  cocTaBnser
1 (oauH) pabounn geHb.

3.3. PaccMoTpeHuMe 3asiBNeHUs U NPUHATUE peLUeHUA O npenocTaBlieHUU
nn6o o6 oTkase B NpeaocTaBeHUM MyHULIMNANbHOW YCIYTH.

3.3.1. OcHoBaHveM OnNs Hayana agMUHUCTPATMBHOM npouedypbl SBNSETCS
npveM 1 perncTpaums 3asiBneHnst o jave pasbsCHeHU B aMUHUCTPaLMK.

3.3.2. JOmMKHOCTHOE NUUO agMUHUCTPaLNUK, OTBETCTBEHHOE 3a NpeadocTaBneHne
MYHULMNANbHOM YCIyrn, paccMaTpuBaeT 3asiBfieHUE U MPUSOXEHHbIE AOKYMEHTbl Ha
npeamMeT HanMyuna OCHOBaHMKM AN OTKa3a B NPeAoCTaBNEHUM MYHULUMMANbHOW yCnyrn
1 No pesynbTaTtaM pacCMOTPEHUS OCYLLECTBMSET criegyowme JeNCTBuUS:

1) B cny4yae YyCTaHOBMEHMS OCHOBaHWW ANs OTKasa B nNpegocTaBreHun
MYHULMNANbHOM  YCNyrn, NpPeAyCMOTPEHHbIX MYHKTOM 2.8 agMUHUCTPATUBHOIO
pernameHTa, AOMKHOCTHOE NULO agMUHUCTpauun B TedeHune 5 (NSATUM) OHEW CO AHS
permctpauum 3asBrneHuss C [OOKYMEeHTaMu MoArotaBnvMBaeT MNPOEKT nucbma
agMunHucTpauumn o6 oTkase B NpedoCTaBNeHUM MyHULMNANbHOW YCAYrM C yKasaHuem
MOTMBMPOBAHHbLIX  MPUYMH  OTKasa Wn obecnevvBaeT noAnucaHuwe  rnaBou
agMWHUCTPpaUUKN NpoeKTa Nucbma.

B TeyeHune He Bonee 3 (Tpex) gHEN JOMKHOCTHOE NMLO agMUHUCTPAUUK BblgaeT
NMMCbMO agMUHUCTpauMn 06 oTkase B NpefoCTaBleHUn MyHUUMNANbHOW YCNyrn fNYHO
B Yacbl NpuemMa unu HanpaenseT 3asiBUTEN0 CNOCOOOM, yKa3aHHbIM B 3as1BIIEHUM;

2) B Ccrfy4Yae OTCYTCTBMS OCHOBaHuMM [nd OTKa3a B nNpeaocTaBfieHuun
MYHULMNANbHOM YCNYrn OOSMKHOCTHOE NMUO agMUHUCTpaUnn ooopMnsaeT NMCbMEHHoe
pasbsACHEHMe.

OTBeT Ha BOMpPOC NpefocTaBnAeTcs B NPOCTON, YETKOW W MOHATHOM dhopme. B
OTBETE Takke yKkasblBaeTcs paMunus, M4, oT4eCTBO, HoMep TeriedpoHa AOSTHKHOCTHOIo
nuua, OTBETCTBEHHOrO 3a NOArOTOBKY OTBETA Ha obpalleHue.
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Mpn paccmoTpeHun obpalleHns ynosIHOMOYEHHOE AOSMKHOCTHOE NMLOo Brnpase
npyBneKaTb MHbIX AOMMKHOCTHBIX NUL, agMVHUCTPAUMM AN OKa3aHWs METOOUNYECKON U
KOHCYNbTaTUBHOWN MOMOLLM.

OTBeT Ha obpalleHne 3aaBuTENA MNOAMUCLIBAETCA NaBOM agMUHUCTpauUuMM B
CPOK He Oonee 2 (aByx) pabouyuMx OHEW C MOMEHTa NONy4YeHust NMpoekTa oTBeTa
OTBETCTBEHHOIO UCMOSHUTENS.

3.4. HanpaBsneHue (Bpy4eHue) AOKYMEeHTa, noaTBepXxaarLlero
npepocrtaBneHne NM6o o6 oTkase B NpeaocTaBleHUM MyHULIMNANbHOW YCIYTH.

3.4.1. OcHoBaHMeM sl Havana BbINOMHEHUA aAMWUHUCTPATUBHOW npouenypbl
SABMSIETCA NOArOTOBKA U 0OPOPMIIEHME aAMUHUCTPAUMEN CreayoLWmnX JOKYMEHTOB:

1) nucbma agmuHuUCTpauum o6 oTKase B nNpefoCTaBNeHUMUM MYyHULMMansHOM
ycnyru,

2) TMUCbMEHHOrO0 pas3bACHEHUs MO BOMpocCaM MPUMEHEHUST HOPMaTUBHO-
npaBoBbIx aktoB MO «[locenok BepxHuii BackyH4ak» 0 MeCTHbIX Hanorax n céopax B
dopme NnnucbMa agMUHUCTpaLnNN.

3.4.2. ['IncbMO BblJaeTCs UNu HanpaenaeTca 3asBUTENIO Mo agpecy, ykazaHHOMY
B 3asiBfieHUN, He No3aHee Yyem Yepes 3 (Tpu) paboumnx gHS CO AHS ero NognucaHus.

3.4.4. PesynbTaTOM WCMOMNHEHNA aAMWHUCTPATUBHOM npoueaypbl ABNSETCS
HanpasneHue (Bpy4yeHue) 3asBUTeNo, B TOM YMChe NOCPeACTBOM 3fIEKTPOHHON NOYThI
nn6o yepes MOLL cooTBeTCTBYIOLWEINO NUCHMA.

4. q)Oprl KOHTpONA 3a ncnosiHeHmem agMMHUCTPATUBHOIO pernamMeHTa.

4.1. NMopsAaoK ocylecTBMEHUs1 TeKyLero KOHTpons 3a cobnigeHuem u
MCMNOSIHEHWEeM  OTBETCTBEHHbIMU  AOJDKHOCTHbLIMM  NnULaMu NONOXeHUN
HacToAwero pernamMeHTa W UHbIX HOPMaTUBHbLIX MNPaBOBbIX  aKTOB,
ycTaHaBnuBawlWmxX TpeboBaHMA K NpeAoCTaBfEHUI0O MyHULMNANbLHOW ycnyru, a
Tak Xe MPUHATUEM UMM PELLUEHUMN.

Tekywnn KOHTpONb 3a CcOONoAeHNnEeM W UCMOSHEHMEM OTBETCTBEHHbIMU
AOJDKHOCTHLIMU NULIAMM MOSNOXEHUN HaCTOSILWEro perrnamMeHTa U UHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, yYCTaHaBnMBawLWmMx TpeboBaHNA K NpegoCTaBneHno MyHULMNAnsHON
yCcryru, a Tak Xe NpuHATUEM UMW peLleHUN, OCYLLIECTBIISETCH rMaBon MyHULMNArIbHOro
obpasoBaHus.

TeKyLnin KOHTPOSb OCYLLECTBNSETCA NyTeM NpoBeAeHMs NPOBEPOK cobnioaeHns
N UCMONHEHUA NOMOXEHUN HACTOSLLLEro perfnaMmeHTa.

4.2. Tlopasaok U MNepuvMoAvUYHOCTb  OCYLUECTBMIEHUSI MJaHOBbLIX WU
BHEMNMaHOBbIX MPOBEPOK MOJSIHOTbI U KayecTBa NpeafocTaBfieHNs MyHULUNanbHOMN
ycnyru.

[MOMUMO TeKkyLlero KOHTpONnA npedocTaBfeHna  MyHUUMNAnbHOW  yCnyru
AOSDKHOCTHLIMU NMUaMn agMUHUCTPaLMK NPOBOASATCA MiaHOBbIE MPOBEPKU NOSTHOThI U
KayecTBa NpefocTaBfeHna AaHHOW MyHuumMnanbHOW ycnyru. [1naHoBble NpoBepKn
NPOBOAATCS OOUH pa3 B rof.

Mpun obpalieHnmn 3asBuTtens c xanobon Ha peweHuns, gencrteusa (besgencrans)
AOJDKHOCTHBIX ML, MPOBOAATCA BHEMMaHoBble npoBepkn. BHennaHoBble NpoBepku
NPOBOOATCA rMaBoOM aAMUHUCTpaUMU WM NMuamu, YNONHOMOYEHHbLIMU  MaBow
agMVHUCTPaUUKN Ha NpoBeAeHMe BHEMMAHOBLIX NPOBEPOK.
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Mpn npoBepke MOryT paccMaTpuBaTbCA BCE BOMPOCHI, CBA3aHHble C
npenocTaBNeHNEM MYHULUMNANBHOW YCyrn (KOMMNEKCHbIE NPOBEPKKN), UM OTAENbHbIE
BONPOCHLI (TeMaTuUyeckne npoBepKn).

KoHTposfib NOMHOTLI M KayecTBa nNpefocTtaBneHna AaHHOW  MYHUUMNanbHOM
yCnyrn OCyLeCTBNAeTCs rnaBon MyHMUMNAnNbHOro obpas3oBaHMsA U BKNOYaeT B cebs
npoBefeHNe MNPOBEPOK, BbISBNEHNE U YCTpPaAHEHME HapyLleHU NpaB 3asiBUTENEWN,
pacCcMOTpEHME, NPUHATUE PELLEHMI N NOLTOTOBKY OTBETOB Ha obpalleHus 3asBuTenen,
cogepxalumx xanobbl Ha gencTena (6es3gencrTeme) AOMKHOCTHbBIX NUL agMUHUCTPaLnN.

4.3. OTBeTCTBEHHOCTb AOMMKHOCTHbLIX NUL, aAMUHUCTPALUN 3a peLleHUs U
Aencteus (6esgencTBue), NpuUHUMaeMble (OCyllecTBfsieMble) MMW B Xopne
npeaocTtaBrneHUs MyHULUNANbHOW yCnyru.

Mo pesynbTaTam NpoBeaeHWsi NPOBEPOK B Criyvyae BbISBNEHUSA HapyLLIeHW npas
3asBUTENEN OCYLIECTBNAETCA MpuBNeYeHne BUHOBHbLIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUU C 3aKoHOAAaTerNnbCTBOM Poccurickon denepaunn.

4.4. TonoxeHus, xapakrepusywwue TpeboBaHUA K nopsigky n cdopmam
KOHTPONSA 3a npeaocTaBfieHWeM MyHUMUMNanbLHOMW Yycnyru, B TOM 4ucrne co
CTOPOHbI FpaxaaH, X 06 begMHEHMN U OpraHu3aLun.

KoHTponb 3a paccMOTpEHMEM CBOEro 3anpoca MOXET OCYLLECTBNATb 3asiBUTENb
Ha OCHOBaHMM MHOPMaLMX, MONYYEHHON Y AOIMKHOCTHOrO Nuua agMUHUCTPaLuK,
OTBETCTBEHHOIO 3a NPeaoCTaBNeHNe MyHULMNaNbHON YCNyru.

paxpgaHe, wux o0ObeavHEHWs U opraHM3auunm  MOryT  KOHTPONMpoOBaTb
npegocTaBneHne MyHUUUNanbHOW ycnyrM nyTeM MOonyyYeHuUst MUCbMEHHOW W YCTHOW
WHoOpMauuM O pesynbTaTax MNPOBEAEHHbIX MNPOBEPOK paboTbl € obpalleHusamu
3asBuUTENEeNn U Mepax, NPUHATLIX NO pe3yribTaTaM NPOBEPOK.

Mo pesynbTaTaM nNpoBeAEeHHbIX MPOBEPOK B Criydae BbIABNEHUS HapyLleHUN
npaB 3asiBMTENEN OCYLLECTBNAETCA NPUBNEYEHNE BUHOBHbIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Poccurckon denepauum.

5. locyne6HbIn (BHecyaeOHbIN) NOPAAOK 06KanoBaHUsA peLleHun n
Aencrtemn (besgencTtBMmM) agMMHUCTPALMK, OJMKHOCTHbIX NIUL aAMUHUCTPaLUK,
MYHMLUMNANbHbIX CIYXXaLMX

5.1. UHdbopmauumsa ansa 3asBUTENA O ero npaBe noaarth XXanoby Ha pelueHne
n (unu) gencrteue (6espgencTeue) agMUHUCTPaLUN U (UNKN) ee [OMKHOCTHbIX NUL,
npv nNpeaocTaBeHMNn MyHULUNANbLHOW yCnyru.

3agBuTenb MMeeT npaBo noAdaTb Xanoby Ha peweHve u (unn) pencTeve
(6espenctBne) agmMmumHuUCTpaumMm n (MNK) ero AOSMKHOCTHLIX NnL, MYHULMManbHbIX
cnyXawux npv npegocTaBneHMm MyHuumnansHon ycnyru (ganee - xanob6a).

5.2. Cnoco6bl uHdoOpMMpOBaHUA 3asiBUTENIEM O nNopsigke nogadun wu
paccMOTpeHUs XKanobbl.

MHdopMupoBaHue 3asiBUTenen o nopsiake nogayv M paccMOTPEHUsT xarnobbl
OCyLlecTBnsaeTCs cneayrowmmm cnocobamu:

1) nytem HenocpenCcTBEHHOro obuweHusa 3assutensa (Npy NMYHOM obpalleHun
nmbo no TenegoHy) C OOMKHOCTHbIMM NMLAMKU, OTBETCTBEHHbIMU 3@ PACCMOTPEHUE
Xanoobl;

2) nyTeM B3aMMOLENCTBUSA OOSMKHOCTHbBIX NUL aAMUHUCTPAUUK, OTBETCTBEHHbIX
3a paccMOTpEeHMnE Xanobbl, C 3ad9BUTENSAMM MO NOYTE, NO SNEKTPOHHON NOYTE;
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3) nocpeacTBOM MHAPOPMALIMOHHBLIX MaTepuarnoB, KOTOpble pa3MeLLaTCcs B CETH
«MHTepHeT» Ha ohuumanbHOM canTe agMUHUCTPaLMK, HA perMoHanbHOM nopTtane, Ha
eJMHOM nopTane;

4) nocpeAcTBOM MH(OPMALMOHHbIX MaTepuarnoB, KOTOpble pasMeLlalTcs Ha
MH(POPMALMNOHHBIX CTeHOAX B NOMELLEHUN aaMUHUCTPaLUN.

5.3. MpeameT xanobbl.

NMpeameTom gocynebHoro (BHecyaebHoro) obxanoBaHus MoryT ObiTb OENCTBUS
(6espencTene) n pelueHns, NpuHATble (OCyLEeCcTBAsSEMbIE) B Xo4e npeaocTaBreHns
MYHULMNANbHOM YCNyrn, a Takke cryvyau, npenycMoTpeHHble PefepanbHbiM 3aKOHOM
oT 27.07.2010 Ne 210-9®3 «O6 opraHusauum npegocTaBfieHUss FOCY4apCTBEHHbIX Y
MYHULMNANbHbIX YCIyr».

3asButenb MoxeT o6paTUTLCA € Kanobor, B TOM YMCne B CriegyoLwmx cnyyasx:

1) HapylweHue cpoka perucTpauumu 3sanpoca 3adBuUTENs O npenocTaBfeHun
MYHULMNANbHON YCNYru;

2) HapyLleHne cpoka NpeaoCcTaBeHNsa MyHULMNANbHON YCNyru;

3) TpeboBaHmne NpeacTaBneHns 3asaBUTENEM LJOKYMEHTOB, HE NMPeAyCMOTPEHHbIX
HOpMaTMBHbIMWU NpaBoBbIMKN akTamu Poccuiickon ®enepaunn, ActpaxaHckon obnacTuy,
ANs NpefocTaBneHNsa MyHULMNANbLHOW YCIyru;

4) oTka3 B NpuMemMe [OOKYMEHTOB, MPenoCTaBfieHMEe KOTOpbIX MPeayCMOTPEHO
HOpMaTMBHbIMM MpaBoBbIMM akTamun Poccuinckon depepaumn, ona npegoctaBfeHUs
MYHULMNANbHOW YCNyru, y 3asaBUTENS;

5) oTkas B NpeaocTaBfieHn MyHULMNAanbHOW YCyrn, eCriv OCHOBaHMUS OTKa3sa He
npeanycMoTpeHbl doeaeparnibHbIMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBUU C HUMU
WHBIMM HOPMaTUBHbIMK MpaBOBbIMK akTamu Poccunckon Pepepaumm, AcTpaxaHCKowm
obnactu;

6) TpeboBaHMe BHECeHUsI C 3asBUTENs Mpu NpegoCTaBieHMM MyHULMNAnbHOM
ycrnyru nnatbl, He NPeayCMOTPEHHON HOPMAaTMBHbLIMU NPaBOBbIMU akTamn Poccuiickon
depepaummn, AcTpaxaHckon obnacTty;

7) OTKa3 agMMHUCTPaLMK, AOMKHOCTHOMO Nuua agMUHUCTPaLMM B UCNpaBrieHnm
AONYLEHHbIX OMeyaTok M OowunboK B BblAaHHbIX B pesynbTaTe npenocTaBneHns
MYHULMNANbHOM YCRyrn AOKyMeHTax nMbo HapylueHne YCTaHOBMEHHOro CpoOKa TaKux
ncnpasrieHUN.

5.4. OpraHbl MeCTHOro camMoynpaBJfieHUss U YNONIHOMOYEHHble Ha
paccMmoTpeHue Xanobbl AOMKHOCTHbIE NULa, KOTOPbIM MOXeT ObITb HanpaBrieHa
Xanoba.

5.4.1. Xanoba paccmaTpuBaeTca agmuHucTpauuen. XKanobbl Ha pelleHus,
NPUHATBIE MaBON MyHUUMMNANbLHOrO OOpas3oBaHWs, MOJAKTCA B aAMUHUCTPaAUMIO Y
paccMaTpuBarTCa HEMOCPEACTBEHHO MaBoN MyHULUUNANbHOro 06pa3oBaHuS.

5.4.2. B cny4yae ecnu B KOMMNETEHUUIO aAMUHUCTPaLMM HE BXOAUT MPUHATUE
peweHns no xanobe, B TedeHne 3 (Tpex) paboumx OHeNW CoO OHA ee perncrpaumm
aAMUHUCTpaUUS HanpasnseT xanoby B YNOSIHOMOYEHHbIN HA ee pacCMOTPEHME OpraH
N B NMCbMEHHOW hopMe NHpOPpMUPYET 3asBUTENSA O NepeHanpaBieHnmn Xanoobl.

5.4.3. YKanoba moxeT 6bITb NogaHa 3asBuTenem Yyepe3 MHOro(OYHKLMOHANbHbIN
LEeHTPp NpegocTaBneHns rocygapCTBEHHbIX U MyHULUMNanbHbIX ycnyr. Mpu noctynneHun
Xanobbl  MHOroyHKUMOHanbHbIN  LEHTp  obecneuynBaeT ee nepegadyy B
agMVHUCTpaUMIO B MOpsAgKe W CPOKW, KOTOpble YCTaHOBMEHbl COrfalleHnem o
B3aMMOLENCTBUN MeXOY MHOTO(OyHKLMOHANbHbIM LLEHTPOM U agMUHUCTpauven (ganee
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- cornalleHve o B3aMMOAEeNCTBUN), HO He no3aHee criegyrowero paboyvero AHA €O AHA
NOCTYyNNeHus xanoobbl.

Xanoba Ha HapyweHve nopsgka NpefoCTaBfieHUMs MYHULMMANbHOM  YCyru
MHOrOOYHKUNOHAmNbHBIM LIEHTPOM paccMaTpuMBaeTCs B COOTBETCTBMM C HACTOSLLUM
pasgenoM  agMUHUCTPATMBHONO  perfamMeHTa  agMWHUCTpauMen,  3akriouuBLUEWN
cornawieHme o B3ammogemnctesumn. Npy aToM CPOK paccMOTpeHMs Xanobbl ncumcnseTcs
CO [HS permcTpaunm xanobbl B agMUHUCTpaLnN.

5.4.4. YNONHOMOYEHHble Ha paccMOTpeHne Xanob [OOMMKHOCTHbIE nuua
agMUHUCTpauUMn obecneymBatoT:

1) npuem n paccmoTpeHue xanod B COOTBETCTBUN C TpebBOBaAHMSAMN HACTOSILLErO
pasgena agMUHUCTPATUBHOIO pernamMeHTa,

2) HanpasrneHne Xanobbl B YNONMHOMOYEHHbLIN HA €e pacCMOTPEHWE OpraH unm
YNONMHOMOYEHHOMY Ha ee pacCMOTpPeHWe [OOMKHOCTHOMY nuuy, B ClyyYae ecnu
NPUHATUE PELLEHUS MO XXanobe He BXOAUT B UX KOMMETEHLMIO.

5.5. Mopsaok nogayu n paccMOTpPeHUs XKanobbil.
5.5.1. Y)Kano6a nogaeTtca B agMMHUCTPaLNIO B MMCbMEHHON dhopMe, B TOM Yncrne
npuv SIMYHOM NpUemMe 3aaBUTENS, NN B ANIEKTPOHHOM BUAE.

5.5.2. MoutoBbIn agpec agmuHucTpaumm MO «[locénok BepxHuin BackyHuak»:
416530, ActpaxaHckasi obnactb, AXTyOMHCKMIA panoH, Nocénok BepxHuin backyHuak,
yn. CoseTckas, 40.

Agopec oduuymanbHoro canta agmuHucTpaummn MO  «[locénok BepxHun
BackyHuyak»: http://admin-vbaskunchak.ru, anektpoHHas no4yta agmuHucTpaumm MO
«lMocénok BepxHun backyHyak»: admin_v_bask@astranet.ru.

Appec pernoHanbHoro noptana: http://gosuslugi.astrobl.ru.

Appec eguHoro noptana: http://www.gosuslugi.ru.

MouTtoBbIN agpec M®LL: 414014, r. AcTpaxaHb, yn. babeda, g. 8.

Agpec canta MOLL: mfc.astrobl.ru.

Apnpec anektpoHHon noyTbl MOLL: mfc.astrakhan@astrobl.ru.

5.5.3. X)Kanoba gomkHa cogepxarb:

1) HaumeHOBaHWe agMWHUCTPaUUK, AOOSPKHOCTHOMO Nuua agMUHUCTPaLMK,
peweHuns n genctena (6e3nencTeme) KOTopbIX 0bXxanyrTcs;

2) hamunuio, NMsi, OTYECTBO (MocregHee - Npu Hanuyuu), CBeLEHUS O MecTe
XUTenbCTBa 3aaBUTENd - PU3NYECKoro nuua NMbo HanmMeHoBaHWe, CBEAEHNA O MecTe
HaXoXAeHUs 3aaBUTENS - IPUAMYECKOrO Nnua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTPOHHOW NoYThl (MPY HanNM4yMn) U NOYTOBLIN agpec, No
KOTOPbIM AOMMKEH BbITb HanpaBneH OTBET 3aABUTENIO;

3) cBegeHna o6 obxanyemblx pelweHnax wu - aencteusx (besgencTasun)
aAMWHUCTPaLMK, OSMKHOCTHOrO Nuua agMUHUCTPaLMK;

4) poBoAbl, Ha OCHOBaHMM KOTOPbIX 3asBUTESNlb HE COrflaceH C pelueHneM U
aencrtemem (6esgencTtesmemMm) agMMHUCTPaUMK, LOSMKHOCTHOrO nvua agMUHUCTpauuu.
3asButenem mMoryT 6bITb NpeacTaBneHbl JOKYMEHThI (MpY Hann4yum), NOATBEPXAatoLwme
A0BOAbI 3asBuUTens, nnMbo nx Konuw.

5.5.4. B cnyyae ecnu xanoba nogaeTca 4vepes3 npeacraBUTENs 3asBUTENS,
TaKke nNpeacTaBnsaeTca JOKYMEHT, NoATBEPXAAloLWUN NOMTHOMOYMS Ha OCyLLeCTBNeHne
AencTBuMM OT UMeHun 3aaBuTend. B KadecTBe [OKyMeHTa, noaTBepXaaroLlero
MOMIHOMOYNA Ha OCYLWEeCTBNEeHne [OEeNCTBUA OT UMEHU 3asdABuTens, MOXeT ObITb
npegcrasneHa:
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1) odopmneHHas B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckom
depepaumm OBEPEHHOCTL (OS5 hrnsnyecknx nuu);

2) odopmreHHas B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccumnckom
degepaumn [OBEPEHHOCTb, 3aBEPEHHAs nevaTblo 3asaBUTENs W NognucaHHas
PYKOBOAUTENEM 3asiBUTENS UMM YNOMHOMOYEHHbIM 3TUM pyKoBOAMTENEM nuuom (ans
IOPUANYECKNX NNLY);

3) Konus peleHns o HasHavyeHnn unm o6 ns3dpaHmm nNMbo npukasa o HasHa4YeHUU
d13nMyeckoro nuua Ha AOSMKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe husnyeckoe nmuo
obnagaeTt npaBoOM AeNCTBOBATb OT UMEHM 3asBuTens 6e3 JOBEPEHHOCTN.

5.5.5. lpuem xanob6 B nUCbMeHHOW opmMe oOcyLecTBnseTcs B MecTe
npegoctasneHnn ycnyrm (B MecTe, rae 3asiBuTenb nopaBan 3asBfieHMe o
npeaocTaBneHnn MyHULMNANbHOM YCyru, HapyLlleHme nopsigka KoTopon obxanyeTtcs,
nmbo B MecTe, rae 3asBuTenemM nosfydYeH pesynbTaT yKasaHHOM MyHMUMNanbHOWN
ycryru).

XKanobbl npuHMMaloTCs B COOTBETCTBUM C rpadomkomM paboTbl agMUHUCTPaLUW,
yKa3aHHbIM B YacTu 1.3 aAMUHUCTPATUBHOIO pernamMmeHTa.

Kanoba B nMcbMeHHON dhopMe MOXET ObITb HanpasfeHa no no4re.

B cnyyas nogauyu xanobbl npy NIMYHOM npueme 3asBuTeNb npeacTaBnsaet
AOKYMEHT, yOOCTOBEPSAOLMIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunn.

5.5.6. B oanektpoHHOM Buae >xanoba MoOXeT ObiTb NogaHa 3adABUTENEM
nocpencTBOM:

1) oduumanbHOro camTa W 3NEKTPOHHOM MNOYThbl  agMUHUCTPaAUUK B
NHPOPMALMOHHO-TENTEKOMMYHMKALNOHHOWN ceTn «HTepHeT»;

2) eguHoro noptana nMbo perMoHanbHOro noprana.

Mpn nopave »xanobbl B 9ONEKTPOHHOM BMAE [OKYMEHTbl MoOryT ObiTb
npeacrasneHbl B (OPME 3MEKTPOHHbIX [AOKYMEHTOB, MNOAMUCAHHBLIX 3JIEKTPOHHOWN
nognucblo, BUA KOTOPOW NpeaycMOTPeH 3akoHodaTenbcTBoM Poccunckon denepauuu,
npv 3TOM AOKYMEHT, yAOCTOBEPSAIOLLNIA NINYHOCTb 3aaBUTENS, He TpebyeTcs.

5.5.7. B cnyyae yctaHoBneHus B XxoAde WM no pesyribTaTaM pacCMOTPEHUd
Xanobbl npu3HakoB cocTtasa agMUHUCTPATUBHOIO npasoHapyLueHus,
npegycmotpeHHoro cratben 5.63  Komekca  Poccunickon  depepaumm 06
aAMUHUCTPATMBHbLIX MpaBOHapYyLUEHUsX, WU TMPU3HAKOB CcoOCTaBa [MpPECTYNIeHns
AOIMKHOCTHOE NULO, YMNOSIHOMOYEHHOE Ha pacCMoTpeHune xanob, obecneymBaeT B
COOTBETCTBUM C BW3OW [MaBbl agMUHUCTPAUUW He3ameanuTernbHoe HarnpasneHue
COOTBETCTBYIOLLMX MaTtepuanos B opraHbl NpoKypaTypbl.

5.6. CpoOKM pacCMOTpPeHM A XKanoobil.

XKanob6a, noctynueluas B agMMHUCTPAUMIO MOANEXUT perncTpauumn He nosgHee
cnegywouwero pabodero gHsa co OHA ee nocTtynneHus. Kanoba paccmartpuBaeTcs
AOIMKHOCTHLIM  NIMLOM, HaOerNeHHbIM MOSIHOMOYMAMM MO PacCMOTPEHUo xanob, B
TeyeHne 15 (naTtHaguaTn) paboumx OHeW CO OHS ee peructpauuu, a B cnyyae
obxanoBaHus OTkasa agMUHUCTPALUUKN, AOSMKHOCTHOMO Nvua agMUHUCTpaumm B npueme
AOKYMEHTOB y 3aABMTENst Nnbo B UCnpaBneHnn JONYyLEHHbIX ONeYyaToK 1 OWMOOK unu B
crniydae o06XanoBaHUs HapyLlIEeHMs YCTAHOBMEHHOrO CpoOKa TakMX WCMpaBfieHUA - B
TeyeHne 3 (Tpex) paboumx OHENW co OHA ee perucTpauuun, ecnun [NpaBUTENbCTBOM
Poccuiickon ®egepaunm He yCTaHOBNEH COKPALLEHHbIN CPOK PAaCCMOTPEHUS Xanobbi.
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5.7. NepevyeHb OCHOBaAHUN ANS NPUOCTAHOBIIEHUA PAaCCMOTPEHUA Xanobbl
B cnyuvae, ecnu BO3MOXHOCTb NPUOCTAHOBMNEHUA npegycMoTpeHa
3aKkoHopaTenbcTBOM Poccumckon ®egepaumm.

OcHoBaHusA onst NPUOCTAaHOBIEHNSA PACCMOTPEHMS KanoObl OTCYTCTBYHOT.

5.8. PeaynbTaT paccMOTpPEHUS XKanoobl.

Mo pesynbTatam paccMOTPeHUs Xanobbl B COOTBETCTBUW C YacTbio 7 CTaTbu
11.2 ®depgepanbHoro 3akoHa oT 27.07.2010 Ne 210-9#3 «O6 opraHusauum
NpeaoCcTaBnNeHNsa roCyAapCTBEHHbIX W MyHUUMNANbHbIX  yCryr» agMUHUCTpaums
npuHMMaeT peweHne o6 yaoBNeTBOPeHUM xanobbl nubo o6 oTkase B ee
yOOBNETBOPEHMM.

Mpn ypooBneTBOpeHMM Xanobbl agMUHUCTpaAUMs MPUHMMAaeET ucvepnbiBaloLme
Mepbl N0 YCTPAHEHUIO BbISIBMIEHHbIX HAPYLUEHWA, B TOM 4YuCre MO Bblaaye 3asiBUTENIO
pesynbTata MyHUUMNAnNbHOW ycnyrn, He nosgHee 5 (naTtu) pabounx AHEW CO OHSA
MPUHATUA pELLUEHUs, €CNU MHOEe He YCTAHOBMEHO 3akoHoA4aTeNnbCTBOM Poccuickon
depnepaumn.

5.9. Nopsaok nHopMMpoBaHUA 3aaBUTENSA O pe3yribTaTaX pacCMOTPeHUs
Xanoobil.

5.9.1. OTBeT No pe3ynbTaTaM pacCMOTPEHMS Xanobbl HanpaBnseTcsa 3aaBUTENIO
He nosgHee AHs, CrieaylLero 3a AHEM NPUHATUSA peLleHns, B NMCbMEeHHON dopme (rno
XenaHuio 3a8B1UTENS B ANIEKTPOHHON hopme).

5.9.2. B oTBeTE NO pesynbTatamMm pacCMOTPEHNS Xanobbl ykasbiBaloTCS:

1) HammeHoBaHMe oOpraHa, MNpPeaoCTaBnSOWEro MYyHUUUNANbHY YCnyry,
AOIMKHOCTb, amunus, uMs, oT4ecTBO (NpM HanmMyuu) AOSMKHOCTHOrO  nvua,
NPUHSABLLETO peLLeHne no xarnobe;

2) Homep, AaTa, MeCTO NPUHATUA PeLLEHUs!, BKNoYasi CBEAEHUSA O AOSIKHOCTHOM
nuue, pelweHve nnu genctene (besgencreme) KoToporo obxanyeTcs,

3) bamunus, nms, oT4ecTBO (MPU HANMYUKN) NN HAMMEHOBaHWE 3asBUTENS;

4) oCHOBaHVA ONs NPUHATUA peLleHns no xanobe;

5) npuHaToe no xanobe peleHue;

6) B cnyyae, ecnu xanoba npusHaHa OGOCHOBAHHOW, - CPOKM YCTpPaHEHUS
BbIIBIEHHbIX HapyLIEHWA, B TOM 4/WCNE CPOK MpeaocTaBfeHnsa pesynbraTta
MYHULMNANbHOW YCNyr;

7) cBegeHns 0 nopsake obxxanoBaHMA NPUHATOrO Mo anobe pelleHus.

5.9.3. OtBeT no pesynbTaTaM pPacCMOTPEHUA Xanobbl nognucbiBaeTcA
AOIMKHOCTHBLIM NMLIOM agMUHUCTPaUNN, OTBETCTBEHHBIM Ha pacCMOTPEHUe xanob mnnm
rmaBov agMUHUCTpauMM MyHUUMNanbHoOro obpasoBaHusA. [lo >xenaHuio 3aaBuTEnNS
OTBET MO pesyrnbTaTaMm pPacCMOTPEHUS Xanobbl MOXeT ObiTb NpeacTaBneH He No3aHee
OHSA, cnegylowero 3a AHEM MPUHATUA pelleHus, B (oOpMe 3NeKTPOHHOIo LOKYMEHTa,
NoANUCAHHOIO 3MEKTPOHHOM MOAMUCHI0 YNOSTHOMOYEHHOIO Ha paccMOTpeHue xanobbl
AOSDKHOCTHOroO  nuua 1 (unn)  agMUHUCTpauuu, BWO  KOTOPOW  YCTaHOBIEH
3akoHogartenscTtBoM Poccuickon ®eagepaumn.

5.10. MpaBo 3asBUTENA Ha nofy4YeHue UHGOpPMaAUUN U OOKYMEHTOB,
HeobxoauMbIX AN 060CHOBAHUA U PAaCCMOTPEHUA XKanoobil.

[Ona o6ocHoBaHNA M pPacCMOTPEHUSA Xanobbl 3adABUTENN UMEKT MNpaBo
npeacrtaBnATb B agMUHUCTPAUMIO OOMNOSNHUTENbHbIE OOKYMEHTbI M MaTepuanbl nmbo
obpalatbes ¢ npocbbon 06 nx nctpeboBaHnn, B TOM YMCNE B AMEKTPOHHOM hopMe.
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AOMUHUCTPaUNA NN OOIMKHOCTHOE NULO agMUHUCTPaUMN MO HanpaBfiEHHOMY B
YCTaHOBJIEHHOM MNOpSAAKe 3arnpocy 3asiBUTENsI pacCMaTpuUBatoLLIErO Xanoby, o6s3aHbl B
TeyeHne 15 (nATHaguaTM) AOHeW NpenocTaBnATb [OOKYMEHTbl UM MaTtepuansl,
HeobOxoauMmble AOnsi 0OOCHOBaHMSI M PacCMOTPEHMsI XKanobbl, 3a WCKIYEHMEM
AOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAepXaTCs CBEAEHUs, COoCTaBnswowme
rOCyJapCTBEHHYIO WIM WMHYKO OXpaHsemylo denepanbHbiM 3aKOHOM TavHy, M ans
KOTOPbIX YCTAHOBMEH O0COOLIN NOPSAOK NpeaoCTaBneHNs.

5.11. MNepeyeHb criy4yaeB, B KOTOPbIX OTBET Ha XXanoby He AaeTcA.

B cnyyae ecnu TeKCT MUCbMEHHOro obpalleHna He noafaeTca NPOYTEHUIO,
aAMUHUCTpaUusa B TeyeHune 7 (cemu) OHEN CO OHSA perucTpaumm xanobbl coobuiaet
3asBuUTENtO, HanpaemeLleMy Xanoby, ob octaBneHnn ee 6e3 oTBeTa, ecnun hamunms un
MOYTOBbLIN afpec nofdaeTcs MNPOYTEHMIO, a Takke B criyyae, ecnv B xanobe
cogepXatca HeueH3ypHble nmMbo ocKopOUTENbHbIE BbIPAXEHUS, YrPO3  KWU3HM,
300pOBbI0 N UMYLLIECTBY OOJIHKHOCTHOIO nNuua, a Takke YrieHOB ero cemMbK, C yKka3aHuem
0 HegonycTUMOCTK 3rnoynoTpebneHnst npaBom.

5.12. lNepeyeHb crny4yaeB, B KOTOpPbIX aAMUHMCTpaUMsa OTKa3biBaeT B
YAOBNETBOPEHUM Xanoobl.

AOMUHUCTpaLMS OTKasblBaeT B YAOBMETBOPEHUW Kanobbl B CreayroLmnx
cnyyasx:

1) Hanuumne BCTYNMBLLENO B 3aKOHHYIO CUMY peLleHns cyaa, apbuTtpaxHoro cyaa
no »Xanobe o TOM xe npeameTe 1 Mo TeM e OCHOBaHUAM,

2) noga4a *anobbl IMUOM, MOIHOMOYMS KOTOPOro He NOATBEPXAEHbI B Nopsake,
yCTaHOBMNEHHOM 3akoHogaTtenbcTBoM Poccunckon ®enepaumu;

3) HanunumMe pelweHnsa no xanobe, NPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHNAMM HACTOALWEro pasgena agMUHUCTPaTMBHOIO perflaMmeHTa B OTHOLUEHWUU
TOrO Xe 3aABUTENS U N0 TOMY Xe NpeaMeTy anobbl.
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MpunoxeHue 1.

K AOMUHUCTPaTMBHOMY perfiaMeHTy,
YyTBEPXXAEHHOMY NOCTAHOBMEHNEM
agmuHuctpauum MO «[lNocénok
BepxHun backyHyak»

oT 17.02.2021 Ne 30

"mase MO «[Nocénok BepxHuin backyH4ak»

(HaI/IMeHOBaHI/Ie opraHa MeCTHOro camoynpasneHusa

hamunms, UHULMarnsl OMKHOCTHOrO Nvua)
oT

(PO, apgpec mecTa XUTENbCTBA, TENE(OH)

3asaBneHune

Mpowy AaTb NMUCbMEHHbIE pa3bsACHEHUS

(BOMpPOCHI NPUMEHEHNS HOPMAaTUBHO-NPABOBbLIX aKTOB

OopraHoB MeCTHOro camoynpassfieHnUa O MeCTHbIX Hanorax un C60an)

K 3asiBneHuto npunarato

(nepeyeHb npunaraeMblX JOKYMEHTOB)

MoaTeepkgalo CBOE cornacue, a Takke cornacue npeacraBnsiemMoro MHoOKW nvua
Ha 00OpaboTKy nepcoHanbHbIX OaHHbIX B LENsSX npeaocTaBrieHust MyHuumnanbHOM

ycnyru.

« » 20 T. / /

(noanwuchk) (cbamunus, nHMLMansr)
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MpunoxeHue 2.

K AOMUHUCTPaTMBHOMY perfiaMeHTy,
YyTBEPXXAEHHOMY NOCTAHOBMEHNEM
agmuHuctpaumm MO «[lNocénok
BepxHun backyHyak»

oT 17.02.2021 Ne 30

Brnok-cxema npegocTaBrieHUs MyHULMNanNbHOW YCIyru

|_|pI/IeM N pernctpauna 3adBsrieHna C npuiiaraeéMbiMn
OOKYMEeHTaMu OT 3adaBUTESIA

4 4

OTkas B npuéme
Mpuném n paccmoTpeHne 3asBrneHns n OOKYMEHTOB 1 BO3BpaT
npunaraembiX JOKYMEHTOB npeacTraBneHHbIX
OOKYMEHTOB
3aaBuUTEnto

4 4 4
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MpunoxeHue 3.

K AOMUHUCTPaTMBHOMY perfiaMeHTy,
YyTBEPXXAEHHOMY NOCTAHOBMEHNEM
agmuHuctpauum MO «[lNocénok
BepxHun backyHyak»

oT 17.02.2021 Ne 30

NMEPEYEHDb
dunmnanos MdL| n TepputopnanbHO-060COBEHHBLIX CTPYKTYPHbIX NoApasgeneHni
ML, B KOTOpPbIX OpraHn3yeTca npedoctasneHme MyHUUunanbHbIX YCryr
agmuHucTpaumm MO «[lNocénok BepxHuin backyH4yak»

Ne HanmeHoBaHue MecToHaxoxaeHve
n/n dunnana MoLL, TOCIT MoL] dunmnana MoLL, TOCIT MoL]
®unnansl AY AO «MPLI»

1 | LeHTpanbHbI 0hnc aBTOHOMHOIO r. ActpaxaHb, KnpoBckum panoH,
yupexaeHus ActpaxaHckon obnactn | yn. babeda, 8,
«MHOrogyHKUNOHAMNbHbIN LEHTP Ten. 8 (8512) 66-88-07, 66-88-09
npeaocTaBfeHns rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr» (ganee - AY
AO «MO®LL»)

2 | AxtybuHckmin counuan AY AO AcTpaxaHckasa obnactb, AXTyOGMHCKMIA
«MoDL» panoH, r. AxTybuHck, yn. LybwuHa, g. 81,

Ten. 8 (85141) 5-25-36,
8 (85141) 5-27-41
3 | AxtybuHckuin counuan AY AO AcTpaxaHckasa obnactb, AXTyOUHCKMIA

«MoL»

panoH, noc. BepxHuin backyHyak, yn.
CoBeTckas, 0.40,
Ten. 8 (85141) 5-25-36,

8 (85141) 5-27-41




